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Welcome to the August issue of  Greater Baytown.
Miracles still happen. Read about a double transplant patient 

whose experiences fit this category in Matt Hollis’ story on page 4.
The Harris Center is partnering with Harris County Probate 

Court 3 Judge Jason Cox to help administer a $2.7 million grant for 
those suffering from mental illness. Michael Pineda writes about this 
vital program on page 6.

Orthopedic Surgeon Dr. Andrew Friedmann reminds us to keep 
walking during the pandemic. See pages 8-9.

Who do you call when you discover bats in your attic? Cathy Loftin 
knows all about this now. Alan Dale tells her story on pages 10-11.

Patients ER is busy helping with COVID-19 testing and to keep their waiting room 
clear they have created a texting system to let patients know when to arrive. See pages 
12-13.

Be Well Baytown is installing more playground shades at Goose Creek CISD campuses. 
See pages 16-17.

David Arabie of  Bayside Clinic writes about how to manage triggered traumatic 
memories on page 25.

Houston Methodist Baytown Hospital is ranked in the top 10 hospitals of  the Houston 
area. Read about them on page 28 and CEO Dr. Marc L. Boom’s townhall COVID-19 
updates on page 30. 

Stay well and keep moving forward. Thank you for reading.

Carol Skewes
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By Matt Hollis
 
They say lightning can strike twice, and in 

the case of  Josephine Maldonado, it has in a 
good way. 

Maldonado underwent a kidney transplant 
in 2017 and her husband, fortunately, turned 
out to be a perfect match. It was a 1-in-a-
million chance. But it saved Maldonado’s 
life who is a Type 2 diabetes victim and has 
chronic kidney disease. 

This year, Maldonado was once again the 
lucky recipient of  a pancreas transplant. 
These types of  operations are not as 
common as kidney transplants. The first 
successful one was done in 1966. According 

to the United Network for Organ Sharing 
said more than 32,000 such transplants were 
performed in the U.S. between January 1988 
and April 2018.  

Maldonado’s pancreas transplant happened 
at the Houston Methodist Hospital Smith 
tower on Fannin on Feb. 29.

“It came from a donor. He was a 21-year-
old male, and he was deceased,” she said. 

The kidney is doing fine, Maldonado said. 
“But I still had diabetes in my system,” 

she said. “For me to make my kidney live 
longer, I needed to get a pancreas transplant 
because it was taking effect on my kidney. 
I worked hard for my kidney transplant. 
So, they put me on a list for the pancreas 

transplant. Once a month, I would go and 
do bloodwork to find a match. I did this for 
a whole year.” 

Then Maldonado got the call they had a 
pancreas match. 

“We went through the whole procedure, 
going into the hospital, taking X-rays, went 
into the OR room, and the organ was placed 
in ice, and it was put into my body. There 
were some small specks on the pancreas, so 
that was a no go,” she said. 

Maldonado said she was called in a second 
time.

“They did the whole procedure again,” she 
said. “But they could only take the pancreas 
out of  the ice for so long. 

Josephine Maldonado, left, was the recipient of a miracle kidney transplant in 2016 thanks to her husband, Rudy, turning out to be 
a perfect match. This year, Josephine faced another transplant, this time for the pancreas. She has recovered and said she is free of 
Type 2 diabetes. 

DOUBLE MIRACLE FOR 
TRANSPLANT PATIENT

Photo submitted by Josephine Maldonado
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“The second one was not compatible and 
had some defections. The third time, they 
called, and I was going to give up hope. 
I went to get tested and did not take my 
suitcase or get excited because I had been 
through this twice already. The third time 
was my golden pancreas. It has astonished 
my doctors since it adjusted and adapted 
quickly into my body and how it recognized 
my kidney.”

A pancreas adapting so quickly is rare, 
Maldonado said.

“Sometimes a pancreas goes in, and it 
takes a couple of  days to recognize that 
it’s not in its original body. But mine just 
automatically adjusted,” Maldonado said.

Maldonado has to take anti-rejection 
medication due to the kidney.

“I’ll have to take that for the rest of  my 
life,” she said. “For the pancreas, it is the 
same medication but a different dosage. It 
is still freshly new, and they are still trying to 
get the correct level to where I need to be 
with my medication.” 

Maldonado was able to get through most 
of  the COVID-19 pandemic with no issues.

“When you are transplanted person, your 
immune system is weak and cannot fight 
it,” she said. “You get flu symptoms. The 
doctors did not know if  I had COVID-19 
or symptoms of  CVM virus. So, they 
performed the COVID-19 test first, and 
it was negative. Then they switched me to 
the opposite end of  the hospital, so I was 
not around the COVID patients anymore. I 
stayed in the hospital for four days and got 
a lot of  fluids in my body. But we fought it 
and won.”

Maldonado said everything goes back to 
her husband, Rudy, and the sacrifice of  his 
own kidney to save her life. 

“This is still connected with the transplant 
from Rudy. It is a domino effect,” she said. 
“At the time I got my kidney transplant, I 
was going to do the pancreas as well. They 
had a perfect match. But at the time I signed 
the paperwork, I got scared because I did 
not know how my body would react with 
two transplanted organs. I refused, saying I 
cannot do it and just want the kidney. I could 
only deal with one transplanted organ at a 
time.”

Maldonado claims to no longer be 

diabetic. 
“I no longer have to prick my finger, take 

medications, or wear a monitor to measure 
my sugar,” she said. “I was a diabetic for 28 
years.”

Rudy Maldonado is doing fine, Josephine 
said.  

“He went back to work and goes to yearly 
checkup once a year,” she said. “He is fine 
with one kidney.”

Maldonado feels after going through her 
two transplants, no one should ever give up.

“There is always a reason to hope,” she 
said. “I have a lot of  friends that had their 
legs and toes amputated and are going blind. 
There is a domino effect, and if  you do not 
stop it, it will get worse. 

“I did not know how my body would react 
with two transplanted organs, but I am really 
glad and had a lot of  faith and people behind 
me. 

“Family and friends encouraged me to 
keep on going through this transplant so I 
can feel whole again.”

Miracle kidney transplant recipient endures a second procedure 
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By Michael Pineda

Harris County has received a leg up on other communities in terms 
of  helping its population suffering from mental illness in the form 
of  a $2.7 million grant from the U.S. Substance and Mental Health 
Services Administration. 

Grant funding will be dispersed over the course of  four years for 
an Assisted Outpatient Treatment program. Harris County has the 
most mental health cases in the state and the largest AOT program. 
The grant will allow the county to provide more services to those 
with a serious mental illness. The hope is to reduce traffic in the legal 
system through treatment. 

The Harris Center is partnering with UTHealth Harris County 
Psychiatric Center and Harris County Probate Court 3 where Judge 
Jason Cox presides. The program will be evaluated by the University 
of  Houston.

“You focus on people who are high utilizers, repeat people at 
mental health care facilities,” Cox said. 

Cox said the outpatient services are cheaper than in-service and 
the funding will supplement existing funding from the county, state 
and federal levels. 

“There are lots of  side benefits,” he said. “Some of  things you 

have are incarceration and victimization. This is a better overall long-
term hopefully solution for patients.”

AOT will reduce the number and duration of  inpatient psychiatric 
hospitalizations, homelessness, incarcerations, and interactions with 
the criminal justice system while improving treatment engagement, 
treatment adherence and functional outcomes. It is designed to 
work with courts such as Harris County Probate 3 Court to allow 
individuals to obtain treatment while continuing to live in their 
communities and homes. 

This is the second time the county has installed the AOC. Mike 
Downey, vice president with Harris Health said the program didn’t 
get anywhere and the parties involved agreed to drop it. Lessons 
from the first run are have resonated and there is optimism for 
promising results with the new grant. 

“We are looking forward to it,” Downey said. “I think Judge Cox is 
the perfect person to work with.”

Downey said communication is much better with everyone on the 
same page to make sure the resources are in place for success. 

“We have a much better handle on how to select patients to 
prepare them for the program,” Downey said.

The program funding allows case workers to take a more 
instrumental role in the recovery process. Whether it be ensuring 

HARRIS COUNTY COURT 
GRANT CHANGING LIVES
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rides are available for appointments and 
treatment.  

Downey said four additional caseworkers 
will be hired through the grant at Harris Health 
Services. 

“It is very gratifying to have,” Cox said. 
“People can come into the program and stay in 
it for a year to maybe up to two years, heave a 
rapport grow with the people they are working 
with.”

Cox said the more people comply with the 
program, the fewer status hearings will be 
needed.

“We hope to help the patient to take more 
control over their treatment,” he said. 

That is the true trick for a system overloaded 
with people seeking services. Cox said 16,000 
applications for mental health services are turned 
into Court 3 annually. Not all of  those turning 
in applications are committed or place into an 
outpatient program. 

Those that enter the program do not have 
much carryover as the average commitment to 
the program is 45 days. 

“Very often a person is discharged after eight 
to 11 days because they are on medication and 
hit their baseline, we have a lot of  repeat people 
coming back,” he said. 

The communication Downey highlighted will 
help identify patients who will benefit from the 
program.

“It is well-funded, and I think Harris County is 
the largest awardee on the grant,” Downey said. 
“This is a great opportunity for us, and we have 
a great judge which makes or breaks a program.”

Downey also referred to the need for the grant 
in Harris County, home to five million people.

“Do I need to say more,” he said. “We have 
to fund patients who do not think they have a 
mental illness. It is not their fault, and this gives 
us a great chance to help them.”

In terms of  overall success, the benchmark 
will be seen as the program is implemented and 
establishes roots. 

“We are still trying to figure out what we 
consider is successful. Right now, our successes 
are minor. Keeping people out of  a hospital for 
a month is successful,” Cox said. “We are glad 
to get this grant and it will help us move the 
program forward.”

Judge Jason Cox
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BAYTOWN — (July 
10, 2020) — Stay at home 
recommendations and 
other restrictions during the 
COVID-19 pandemic have 
prompted many people to 
seek safer exercise options, like 
walking. But for those dealing 
with joint pain, this simple 
activity can be very difficult. 

“Unfortunately, pain in one 
of  the many joints, muscles 

and tendons involved in walking can sidetrack even the 
most determined walker's routine,” said Dr. Andrew 
Friedmann, an orthopedic surgeon specializing in foot and 
ankle surgeries at Houston Methodist Baytown Hospital. “A 
sore back, aching knees, stiff  hip, tender ankle or throbbing 
toe can make taking a stroll difficult.” Fortunately, most 
common injuries are treatable. Friedmann offers information 
on injuries and conditions that may have an impact on your 
ability to walk comfortably: 

 
Shin splints. Common in new walkers, shin splints 

includes pain in the lower leg. It may be caused by over 
striding or wearing heels that are too high.

Plantar fasciitis. Plantar fasciitis can cause severe pain 
and occurs when the tissue connecting the heel bone to 
the base of  the toes becomes inflamed. “Walkers who 
exhibit over-pronation (rolling the foot inward excessively 
with each step) may be prone to plantar fasciitis,” Friedmann 
added. 

Achilles tendon injuries. The Achilles tendon—the thick 
tendon that connects the heel and foot to the back of  the 
calf  muscles—can become inflamed or even rupture due to 
repetitive stress, an accident or injury, or improper footwear.

Knee and hip pain. Pain in the knees and/or hips may be 
the result of  arthritis, an accident or injury, inflammation or 
misalignment of  the joints. 

Foot pain. Bunions, toe fracture or ill-fitting shoes can 
contribute to aching feet.

DON’T LET PAIN 
KEEP YOU FROM 

WALKING 

Dr. Andrew Friedmann

Photo by Jeffrey Grospe
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“If  you suffer from foot or ankle 
pain, walking can range from mildly or 
moderately uncomfortable to extremely 
agonizing. One of  the simplest ways 
to prevent walking injuries is to 
wear comfortable, sturdy shoes that 
have a low heel and flexible sole. Avoid 
high heels and shoes that are too tight, 
too loose or are old and have lost their 
inner support,” Friedmann said.

Friedmann offers other preventive tips:
•Stretch your calves and shins before 

you start your walk.
•Start off  slowly and increase walking 

speed gradually. 
•Watch out for cracks, uneven areas or 

other obstacles on the sidewalk or walking 
path.

•Be aware of  your surroundings and 
don't wear headphones (they can block 
out the sound of  approaching traffic or 
bicyclists).

•Dress appropriately for the weather. 
•Stay hydrated. 
•Walk in a safe place, preferably with 

a walking partner (or take the dog along 
for company).

Houston Methodist Baytown Hospital 
is open and caring for all of  our 
community and has implemented the 
following enhanced safety measures in 
all of  its doctors’ offices and clinics in 
response to the COVID-19 pandemic to 
ensure the health and well-being of  our 
patients:

• Screening all patients when scheduling 
appointments for symptoms and exposure 
risk

• Minimizing the number of  patients 
we are seeing per day in our clinics by 
expanding virtual services and staggering 
in-person appointments

• Using Centers for Disease Control 
and Prevention (CDC)-recommended 
testing for our employees 

• Screening all patients upon arrival 
with temperature checks and an exposure 
questionnaire

• Wearing personal protective 
equipment (PPE) while providing patient 

care
• Reorganizing waiting rooms and 

check-in lines to ensure social distancing
• Implementing additional sanitation 

processes to disinfect all equipment and 
surfaces

The offices of  Houston Methodist 
Orthopedics and Sports at Baytown are 
located in the state-of-the-art outpatient 
center (1677 W. Baker Rd, suite 1701). 
In addition to foot and ankle conditions, 
our orthopedic surgeons specialize in 
total hip and knee joint replacements, 
hand and upper extremity conditions, 
rotator cuff  problems and more. For 
more information or to schedule an 
appointment, visit houstonmethodist.org/
baytown or call 281-427-7400.

Daniela 
Delacruz
headed for
Miss Texas
Latina
Competition
Sept. 2020
To help her on her
journey to Miss 
Texas Latina, 
please send your 
contribution via:
Venmo or Paypal

Baytown 
resident, 

grew up in 
Anahuac, 

works with
Lyondell-

Basell
Thank 

you!
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By Alan Dale

When it comes to having bats in a belfry, 
Baytown’s Cathy Loftin wouldn’t know 
anything about that since she doesn’t have a 
belfry.

But she certainly has an attic and now she 
knows plenty about bats.

Recently, Loftin got her radar up that her 
attic was being used as a resting place by 
approximately 150 Mexican Free-Tailed Bats 
that thanks to a wise neighbor who alerted 
her to the interlopers.

Ultimately a specialist came out to 
start the process of  removing the critters 
from Loftin’s home. It involved plenty 
of  construction and clean up while 
implementing one-way doors so the bats 
could not get back in.

“I am doing well and the bats are gone,” 
Loftin said. “They said it was either a rather 
large colony that came at one time or they 
could have been coming for months to up 

until a year and no one ever noticed them. 
There were some ridge vents and that 
appeared to be where they were going in and 
out and on the side of  that there was some 
hardy plank. 

“You could see their guano was turning 
brown where they were going in and out. 
They left it there to find their way back.”

Loftin admits she was none the wiser, 
but her neighbors noticed the bats coming 
in around dawn, when one of  them was 
heading to work and saw the bats taking off  
at dusk while sitting on their own patio.

“They were leaving at 8:25 at night and 
you could almost time it,” Loftin said. “I 
don’t go upstairs. My daughter lives up 
there, but she’s got either music or TV on. 
She noticed her cat would be sitting in the 
window and watching stuff, chasing stuff. We 
finally figured out that was probably what he 
was chasing.”

The Mexican Free-tailed Bat is a medium-
sized bat native to the Americas, regarded 

as one of  the most abundant mammals 
in North America, according to multiple 
outlets. It has been claimed to have the 
fastest horizontal speed (as opposed to stoop 
diving speed) of  any animal, reaching top 
ground speeds over 100 mph. Its actual air 
speed has not been measured. The Texas 
Legislature designated the Mexican free-
tailed bat the state mammal in 1995.

Mexican Free-tailed bats are typically 3.5 
in in length and weigh around 0.25–0.42 oz 
with females tending to be slightly heavier 
than males by 1-2 grams for increased fat 
storage to use during gestation and nursing.

They eat insects and are harmless to 
humans, they begin feeding after dusk 
and are most active in late morning and 
afternoon between June and September. 
Free-tailed bats are more active in warm 
weather.

It appears the bats have now fled their 
former resting place which Loftin said likely 
wasn’t one for too long since the cleaners 

BATS IN THE HOUSE
WHO YOU GONNA CALL?
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told her they hadn’t found massive amounts 
of  guano. 

“When he came and blocked up 
everything, my daughter called me being 
hysterical,” she said. “When he started 
blocking all the holes and every place they 
could enter from. They were mad about that. 
He said, ‘they usually get pretty angry.’”

Loftin has taken to studying up on the 
Mexican Free-tailed bat since evicting her 
previous squatters.

“I don’t want to go in the attic,” Loftin 
said. “I never went in there in the first place. 
Usually they are pretty non-aggressive, but if  
one was taken away from the group … and 
be put in a corner, they will of  course, fight 
back.”

A number of Mexican Free-tailed Bats decided to make a home of it in the attic 
of a Baytown resident recently.

The vents in Cathy Loftin's Baytown home became a resting place for some of 
approximately 100-plus Mexican Free-tailed Bats in recent weeks
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By Matt Hollis

Making patients feel at ease can take a heavy load off  
minds, especially those with concerns over COVID-19. 
One way is to make the emergency room registration 
process less complicated. Patients ER uses a creative 
method to accomplish this by utilizing a system that 
ensures cases are processed in an orderly way while still 
respecting social distancing rules.

Using the Curogram communications tool, Patients ER 
can set up text registration for its patients. Patients use their 
cellphones and text the word "Covid" to 832-734-6438. 

“They will receive a text back with registration 
information,” Ashley Shibley, Patients ER spokeswoman, 
said. “Once they submit their registration, a staff  member 
from Patients ER will start communicating with them. The 
patient will be able to wait comfortably at home until they 
receive a text to head to the facility. Once they arrive, they 
are in and out in a timely manner.”

Shibley said COVID Test text registration is for patients 
with mild or no symptoms but have had “emergent 

exposure” to COVID-19.
“If  patients are experiencing emergent symptoms and 

are needing treatment, they need to come to the emergency 
room immediately or dial 911,” Shibley said.

Patients ER’s registration window opens at 7 a.m. 
weekdays, and testing begins at 9 a.m. 

Registration will close once the capacity for tests is 
reached for that day. 

You cannot register for future dates, only for that 
particular day, Shibley said.

Shibley said Patients ER’s physician partners and 
administration team worked together with the developers 
of  Curogram to create the text registration service. 

“We were already utilizing Curogram for other 
communication services and were thrilled to use it for this 
process as well,” she said. “This allows us another avenue 
to communicate with our patients and offer the amazing 
customer service we are known for in the community.”

Shibley said patients benefit thanks to the text 
registration system tremendously. 

“The beauty of  this system is that it allows the patient 

PATIENTS ER TEXTS
REGISTRATION PROCESS COMFORTING PATIENTS

Photo by Adam Nieścioruk
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to wait comfortably at home until we have 
a time slot for them,” Shibley said. “It also 
helps us keep our lobby empty, so that we 
can practice social distancing for the safety 
of  all of  our patients and staff.”

Patients can also undergo tests without 
wasting their time in the car or a waiting 
room. 

“Having our patients pre-register before 
they arrive allows us to be completely 
prepared for the visit,” Shibley said. “We can 
make sure they are tested and get to speak 
with a nurse and the provider quickly. Our 
patients are always our No. 1 priority, so 
we knew we needed to figure out a way to 
streamline the test registration process to 
make it more convenient.”

The system can be used today because 
of  a Federal Communications Commission 
clarification in 2015 on how healthcare 
organizations can text patients. The ruling 
stated that a patient provides a phone 
number to a healthcare provider, which is 
the same as consent that text messages can 
be sent to them. Patients can receive texts 
concerning appointments and reminders, 
pre-operative instructions, follow up 
calls after discharge, results from the lab, 
prescription notifications, instructions on 
health care at home and instructions for pre-
registration. 

Using a standard SMS app on a cellphone 
to send public health documents to patients 
such as insurance papers, lab results, or 
healthcare bills with health and personal 
identification information could violate 
HIPAA regulations. Basic HIPAA violations 
can result in fines up to $50,000 and a year in 
prison, according to the American Medical 

Association. Free texting and messaging apps 
such as Google Voice and WhatsApp are not 
compliant with HIPAA. 

Curogram claims to offer an advanced 
HIPPA-compliant texting solution that can 
integrate with almost any emergency room 
such as Patients ER. 

Shibley said there is no timetable on how 
long Patients ER will continue to utilize the 
text registration system. 

“Patients ER will continue to adapt to the 
needs of  our patients during this pandemic,” 
Shibley said. “Whatever this community 
needs, we will always try to find a way to 
offer those services to our patients. We 
always strive to offer the best care and great 
customer service.”

To use Patients ER text registration 
service, you will need your contact 
information, medical insurance, driver 
licenses, and whatever else you use during 
the normal sign-in process.

The Patients ER in Baytown is located 
at 10133 Interstate-10 East, Baytown. The 
phone number is 281-576-0555.



We’re here
to support our community

PH: (281) 576-0555
10133 Interstate 10 East, Baytown, Texas 77521

We’re here
to serve you

PH: (281) 576-0555
10133 Interstate 10 East, Baytown, Texas 77521



We’re here
to support our community

PH: (281) 576-0555
10133 Interstate 10 East, Baytown, Texas 77521

We’re here
to serve you

PH: (281) 576-0555
10133 Interstate 10 East, Baytown, Texas 77521



By: Priscila D. Garza

Goose Creek CISD (GCCISD) mission’s statement “Developing 
the Whole Child” is illustrated in many ways across the district 
including nonconventional ways where we show our commitment to 
the overall well-being of  our students. 

In 2017, GCCISD partnered with Be Well Baytown, an initiative 
of  The University of  Texas MD Anderson Cancer Center sponsored 
by ExxonMobil, to promote health and wellness across the district. 
Healthy eating and physical activity are important in the development 
of  our students and were the first two areas GCCISD addressed by 
implementing CATCH (Coordinated Approach to Child Health). 
Coordinated School Health Programs such as CATCH help schools 

create and sustain an environment that promotes healthy lifestyles. 
For the last two years, all K-8 schools have been implementing the 
program and have encouraged healthy behaviors across the school 
community. Due to the implementation of  CATCH, students 
have reported an increase in physical activity and healthy food 
consumption. In addition, GCCISD has been able to connect 
with families by hosting CATCH Family Nights which focus on 
promoting health and wellness. 

As CATCH continued to be implemented, GCCISD integrated 
another healthy habit by incorporating sun safe practices across the 
district. In 2018, B.P. Hopper Primary was selected as a pilot school 
to integrate sun safety into the curriculum and everyday practices. 
Their efforts were so successful they were featured in the local news 
and received sunshades for the play areas supported by Be Well 

BE WELL INITIATIVE
KEEPS STUDENTS MADE IN THE SHADE

Lamar sunshades:
Lamar Elementary’s sunshade structure, presented to the campus for its efforts of 
educating students and promoting sun safe practices, protects students from the 
harmful rays of the sun while using the playground equipment.
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IMPACT Giveaways:
Students at IMPACT Early College High School received 

giveaways that promote sun safety during the Sun Safety 
Poster contest.

(Above) Impact ECHS

Baytown.  
In 2018-2019 school year, more schools incorporated sun 

safety year-round per the district-wide sun safety policy. One 
principal stated, “It [sun safety] has been a positive experience 
and we will continue to grow in our sun safety experience.” Not 
only did the students learn about the importance of  protecting 
their skin and eyes from the sun, our staff  did as well. 

Since then, five schools have been recognized for their efforts 
of  educating students and promoting sun safe practices across 
the school community: Alamo Elementary, Lamar Elementary, 
Cedar Bayou Jr., IMPACT ECHS, and Point Alternative. These 
schools have received sunshades supported by Be Well Baytown 
which were installed in May. Currently school efforts in sun 
safety for the 2019-2020 school year are being assessed, and 
later this summer we will announce the schools that will be 
awarded sunshades. 

While COVID-19 has interrupted many planned activities for 
the spring semester, our schools have continued to put students 
first including their health and overall wellbeing. GCCISD will 
continue to implement programs with the support of  Be Well 
Baytown and we will grow our efforts to address additional 
health topics. Our success in developing the whole child is 
made possible by the dedication of  our teachers, staff, and our 
strong partnerships with local organizations.
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Nellie Lunsford, RHIA
Chambers Health

An urgent care center can provide care at 
a lower cost than an emergency department; 
insurance copays are found to be less for 
an urgent care center versus an emergency 
department. Local doctor’s offices or medical 
clinics may offer evening or weekend hours.  
If  that’s the case, they may be a little less 
in cost than urgent care centers or even 
emergency centers. 

Urgent care clinics (also referred to as 
urgent centers) can be defined as an after-
hours doctor’s office.  These facilities may 
provide services on weekends and evenings, 
typically providing routine injury treatment 
and medical care that your primary care 
physician performs in the office.  Some 
urgent care clinics also have access to 
laboratory and x-rays, and sometimes 
prescribe medications to help treat a 
condition if  necessary. 

Finding medical care for a sudden illness 
or emergency after your doctor’s office has 
closed can be challenging.  According to the 
American College of  Emergency Physicians 

(ACEP), emergency departments tend to 
focus treatment of  serious illnesses, injuries, 
or life-threatening conditions. 

A hospital emergency department treats 
a wide range of  medical needs twenty-four 
hours a day, seven days a week.  The typical 
hospital emergency department can respond 
to just about any emergency within the 
capabilities of  the hospital; including access 
to diagnostic radiology services, laboratory 
services, observation care, and acute care 
medical beds if  needed. 

A free-standing emergency department 
is structurally separate and distinct from a 
hospital which receives an individual and 
provides emergency care.  According to 
an issue from Health Leaders magazine, 
care delivered at freestanding emergency 
departments in Texas can cost up to 10 times 
as much as the same care delivered at an 
urgent care center.  

Generally, more serious illnesses, injuries, 
or life-threatening conditions should 
be treated at an emergency department, 
according to the American College of  
Emergency Physicians.  A study by the 
Centers for Disease Control found that 
almost half  of  the patients who visit 

emergency departments, and who are 
not admitted to a hospital, only visited 
an emergency department because their 
doctors’ offices were closed.

Healthyparents.org (a page from the 
American Academy of  Pediatrics) provides 
tips and reminders for parents before 
heading to an emergency room.  The 
information can be found at https://www.
healthychildren.org/English/health-issues/
injuries-emergencies/Pages/10-Things-for-
Parents-to-Know-Before-Heading-to-the-
ER.aspx.

Disclaimer: Please note that we do not 
suggest or recommend use of  one facility or 
service over another.  The contents of  this 
article are intended to help inform readers 
and consumers of  the differences between 
each.

Chambers Health strives to continue their 
tradition of  being “What You Need, Where 
You Are”, and looks forward to serving the 
health and wellness needs of  communities 
by providing the best care possible. 

https://www.dshs.texas.gov/facilities/
freestanding-emergency-rooms/default.aspx

URGENT VERSUS EMERGENT
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PLACE DEPOSIT BY AUG. 31 ST FOR 

SPECIAL SAVINGS UP TO $3,400!*

CALL 832-572-5619 TODAY!

A perfect blend of senior living options to fit your  

lifestyle in a one-of-a-kind retirement community.  

Offering independent living cottages and apartments, 

single-story assisted living homes, specialty memory  

care, and a host of amenities and services, our  resort-

style community is surprisingly affordable.

independent living | assisted living | memory care

©2020 Abby Senior Living. *Valid for qualifying new deposits placed between 08/01 and 08/31. Cannot be combined with other offers. Terms and restrictions apply. Talk with our Community Liaison for details.

B Y  A B B Y  S E N I O R  L I V I N G

825 Hunt Road 

Baytown, TX

832.572.5619 

LodgeAtPineCreek.com



Bayside Community Hospital recently acquired new 
patient room furniture. New hospital beds were purchased 
to replace outdated beds which were beginning to show 
significant signs of  wear and tear.  In addition to the beds, 
each patient room received new bedside cabinets, patient 
tables, and room chairs for patient visitors. The hospital 
also purchased a specialized chair to promote mobility by 
supporting the patient to a standing position. 

The current pandemic has contributed to many 
economic shifts, some of  which have and are affecting 
those of  us in health care.  Many hospitals and healthcare 
facilities are strained with doing more with less. 

Rural hospitals represent more than half  of  all hospitals 
in the United States.  Bayside Community Hospital first 
opened its doors in October of  1950. Since first opening, 
the hospital has strived to continue providing much needed 
inpatient, outpatient, and emergency medical services to 
the communities it serves. 

Chambers Health continues to feel impacted by the 
current pandemic, but is identifying ways of  internally 
modifying service delivery, rotating staff  through screening 
positions prior to entering our facilities, and striving to 
continue offering the same (or better) service that we’ve 
offered for almost 70 years now. 

“While patient visits have not returned to the normal 
levels we’re accustomed to, we recognize that our 
community still needs us, and we will be here for them. 
Patient safety was at the forefront of  the decision to 
upgrade hospital beds.  We are thankful to the board 
for making it possible for the capital purchase of  new 
equipment”, shared Steven Gularte, CEO to Chambers 
Health and Hospital Administrator. 

BAYSIDE COMMUNITY HOSPITAL 
RECEIVES NEW HOSPITAL BEDS
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From left are Angela Guerra, M.D., Family Medicine, Kelsey-Seybold Clinic – Baytown; Brandon Capetillo, mayor, City of Baytown; 
Julio Iturriaga, manager of sales, KelseyCare products, Kelsey-Seybold Clinic; Kenneth Dobson, chief, City of Baytown Fire 
Department; Dana Dalbey, assistant chief, City of Baytown Fire Department; and Priya Ramakrishnan, project manager, Kelsey-
Seybold Clinic.

KELSEY-SEYBOLD DONATES
MASKS TO BAYTOWN FIRST RESPONDERS

Clinic physicians and staff  from Kelsey-Seybold Clinic – 
Baytown arrived at the City of  Baytown Fire Administration 
building to deliver 1,000 KN95 masks to the City of  
Baytown’s first responders. 

Kelsey-Seybold physicians spearheaded a fundraising 
drive to support local first responders with needed masks in 
response to the COVID-19 pandemic. 

Physicians, employees, and friends of  Kelsey-Seybold 
contributed to the “Kelsey First Responders Fund,” 
established by the Kelsey Research Foundation which 
purchased the needed supplies. Kelsey-Seybold also made a 
matching gift to the fund to support the fundraising efforts 
of  physicians and employees, who came together to help the 
community’s First Responders.
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DERMATOLOGIST JOINS U.S. 
DERMATOLOGY PARTNERS 

BAYTOWN
U.S. Dermatology Partners has welcomed 

Dermatologist Kyle Kaltwasser, MD to its 
Baytown and Clear Lake office

Dr. Kaltwasser grew up in Deer Park before 
attending Texas A&M University where he 
obtained a Bachelor of  Science degree in biology 
in 2010. He then completed his medical degree in 
2015 at the University of  Texas Medical Branch 
in Galveston.

Dr. Kaltwasser began his medical internship at 
the Houston Methodist Hospital located in the 

Texas Medical Center. He went on to complete 
his dermatology residency at the University of  
Texas Medical Branch in 2019. He is an active 
member of  the Texas Dermatological Society 
and the American Academy of  Dermatology.

Kaltwasser will be working in the Baytown and 
Clear Lake offices with Drs. Chang and Williams 
and Kendra McCarty.

Bay Area Dermatology Associates, now U.S. 
Dermatology Partners, was founded by Dr. Terry 
Williams in 1976. 

Students, faculty and staff  at all 11 Texas A&M 
System universities across the state will soon 
have quick and easy access to free testing for 
COVID-19.

“Ensuring the health and safety of  our 
students is our top priority,” said John Sharp, 
chancellor of  the Texas A&M University System. 
“Facilitating increased accessibility and availability 
of  COVID-19 testing will help us mitigate the 
spread and help to protect each other by taking 
preventative and proactive measures.”

Approximately 15,000 test kits will be sent to 
system campuses each month. Each campus will 
set up a central location for the testing, which will 
consist of  a simple, painless mouth swab. Testing 

could start as early as late this week.
The testing is possible thanks to an agreement 

Chancellor Sharp negotiated with Curative Inc., 
a national testing company based in California. 
Curative has committed to turning around lab 
results within 30 hours from when the sample 
arrives at their lab.

To date, Curative has released more that 
1.2 million test results and is processing 55 to 
60 thousand test kits per day with plenty of  
capacity. A major benefit of  the Curative testing 
system is it is a turn-key operation, offering tests, 
shipping, processing and a software system that 
collects and reports results.

TEXAS A&M SYSTEM INKS DEAL 
FOR FREE COVID-19 TESTING FOR ALL 

STUDENTS, FACULTY AND STAFF
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In Harris County, Hispanics Account for 
the Highest Number of  COVID-19 Related 
Deaths      

In Harris County, the Hispanic/Latino 
community is leading in statistics no ethnic 
group wants to lead – highest number of  
positive COVID-19 cases, hospitalizations, 
and deaths.  At the beginning of  the 

pandemic, the highest number of  deaths in 
Harris County has had been among Non-
Hispanic White individuals, but that number 
has shifted. The Hispanic/Latino community 
accounts for 38% of  the COVID-related 
deaths, followed by Non-Hispanic White 
individuals at 32% of  COVID-related deaths, 
then Black/African Americans at 21%.

“Although Hispanics are the largest 
ethnic group in Harris County, it is very 
worrisome that they are leading the 
COVID-19 numbers,” said Umair A. Shah, 
MD, MPH HCPH Executive Director. 
“We know contributing factors include 
socio-economic inequities and differential 
exposure and vulnerabilities. Many in the 
Latino community work frontline line, 
essential jobs, potentially putting them at 
constant exposure with people or materials 
that may be infected with COVID-19. Our 
community must all work together to ensure 
that we are addressing the underlying needs 
in our Hispanic community.”

It’s critical Hispanics take steps to 
protect themselves and their families 
from COVID-19. COVID-19 is extremely 
contagious, when you leave home, wear your 
face covering or mask, especially if  you live 
with elderly family members. Stay six feet 
from people who don’t live with you. Wash 
your hands frequently and thoroughly for 
20 seconds and sanitize objects you touch 
frequently, like your phone, or doorknobs. 
If  you don’t catch the virus, you won’t get 
sick or die from it. In addition, get tested 
now to make sure you are not infected.  
Many people with COVID-19 don’t have 
symptoms but are still contagious. They 
could spread the disease to older people and 
those with underlying health conditions who 
may get very sick or die.

Testing is free to everyone, regardless 
of  your legal status, and you do not need 
an ID to sign up. You can take the online 
assessment and drive to one of  Harris 
County Public Health’s 6 testing sites. 
Register at  HYPERLINK "http://www.
hcphtx.org/" www.hcphtx.org or call 
832-927-7575 if  you do not have access to 
internet. To get tested the next day, call or 
register online after 2 p.m. You must take the 
self-assessment to get an authorization code 
for a testing site.

HISPANIC COMMUNITIES 
ARE DISPROPORTIONATELY AFFECTED BY COVID-19

Photo by Kate Trifo
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David Arabie, LPC
Bayside Clinic

“So come with me, where dreams are 
born, and time is never planned. Just think 
of  happy things, and your heart will fly on 
wings, forever, in Never Never Land!”  If  
only it was that easy, Peter Pan!  

In the midst of  traumatic situations, 
the idea of  conjuring up a happy thought 
to some way magically anesthetize the 
emotional pain being experienced has been 
utilized by many throughout time.  But what 
happens when the memory of  that traumatic 
event comes back to haunt us?  Do we have 
to just “grit our teeth and bear it,” or are 
there techniques we can use to help manage 
triggered traumatic memories?  Luckily, there 
are some great tools that can be applied to 
manage traumatic memories. 

Proverbs 16: 27-29 states, “Idle hands 
are the devil’s workshop; idle lips are his 
mouthpiece.”  Believe it or not, our mind 
works in similar ways.  Many times, traumatic 
memories can be triggered by inactivity of  

the mind and body.  It is quite comforting 
and rejuvenating to take a moment, stop 
everything, and be physically and emotionally 
still, but when traumatic memories are 
activated, getting the mind and body moving 
helps arrest these memories before they 
consume our emotions.  Taking a walk, 
exercising, or simply “dancing like no one 
is watching” helps trigger the release of  
endorphins that changes the body’s response 
to the memory.  

Another interesting technique in managing 
traumatic memories is Emotional Freedom 
Technique (EFT) or tapping.  This is based 
on the Chinese theory of  energy meridians 
and is the basis for acupuncture.  The belief  
is that there are energy pathways throughout 
the body.  When these pathways are blocked, 
physical and emotional complications 
occur.  By tapping with the fingers on select 
acupuncture points, the stimulation releases 
negative energy that has been stored within 
the pathway by the traumatic memory.

One of  the most cherished relationships 
in a person’s life is the relationship with one’s 

self.  Having self-confidence, self-assurance, 
and being emotionally protected is vital, and 
an essential component of  this relationship 
is self-care.  In the midst of  a traumatic 
memory, practicing self-care techniques 
such as taking a warm shower, engaging in 
deep breathing exercises, or putting on your 
most comfortable PJ’s does wonders to relax 
emotional strain.

Finally, know that you are not alone.  
Sometimes just sharing with someone that 
you are struggling emotionally affords you 
the opportunity to release the traumatic 
memories.  No need to go into specific 
details; just being in the company of  others 
helps to decrease the power of  traumatic 
memories.

Traumatic memories can be stressful, 
scary, and even emotionally paralyzing.  
Despite their unpredictability, by proactively 
preparing ourselves we can effectively defend 
against them.  The best line of  emotional 
defense in coping with triggered traumatic 
memories is preparation.

MANAGING TRIGGERED 
TRAUMATIC MEMORIES

Photo by Ben White
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She currently works for 
LyondellBasell Industries as an 
information technology buyer for 
North America for going on a 
year in August. She hopes to one 
day be a project manager in either 
Southeast Houston or anywhere the 
planet her career takes her.

All that pales in comparison to 
being judged for every movement 
made and syllable spoken.

“When I was 23, I finally had the 
courage to do another pageant – 
which was Miss Houston Latina,” 
she said. “It brought me back 
to what I needed to focus on: 
Interview, bikini and my walking. 
Coming up in 2019, I was able 
to focus on those areas. I didn’t 
place Top 15 and there is a lot of  
competition.

“This time I will come out with 
a lot of  different approach where I 
know what to expect. This is my last 
run and we will see how it goes.”

Her motivation was her mother 
(Lucia Delacruz) who continually 
tried to impress upon Daniela that she was a young woman who 
belonged on the pageant stage even if  her daughter thought 
differently.”

“I am not girly or that type of  person and she was always like ‘I 
see you,’” Delacruz said. “I put myself  through that first pageant by 
selling my college books and funded myself. I gave it a shot and it 
went from there.

“I have been infatuated since then about where these girls come 
from, what do they do, their careers and what are they doing to 
move forward. I am doing it for the experience and to set a good 
example for other girls around me that you should just do it 
regardless if  you win or not.”

She is also pleased that the direction of  pageants that have evolved 
to evolve more of  an emphasis on the woman herself  and what 
she stands for rather than what the competitors look like in some 
flattering outfits.

It wouldn’t hurt Delacruz going out as one of  the elites at this 
pageant as a woman who best represented the ability to present the 
best overall package.

“My main goal is to finish top seven,” she said. “If  I can, that 
would be great. That would show that I competed with girls who 
have been all over the Texas area and was able to represent. This 
pageant and whoever wins, it’s not about winning, it’s about the 
experience and the people you meet. You never know who might 
take you to the next level. It’s about seeing a good example for these 
young girls.”

By Alan Dale
alan.dale@baytownsun.com

If  Daniela Delacruz was going to do one last pageant well dog 
gone it why not go for it all.

The current Baytown resident and Anahuac native is set to 
compete for Miss Texas Latina and there is nothing she wouldn’t 
rather do than set a positive image for other young women and girls 
who might want to follow her footsteps down the runway.

The event is planned for Sept. 4-5 and is tentatively set for the 
A.D. Players at the George Theater in Houston, but the COVID-19 
pandemic could lead to a change of  plans and scheduled dates.

It’s quite an ambitious prospect for a young woman who admits 
the process is an expensive one and is still hoping to eventually get 
sponsored going forward for the event, set to take place, 

“I have actually paid out of  pocket for all three of  those 
competitions,” Delacruz said. “I am doing this last competition for 
girls back in my hometown and the Baytown and Mont Belvieu. It 
takes a lot of  courage to go out on stage and do your best.”

She hopes to influence other Latina ladies to see that you don’t 
have to come from a rich family to step up into the spotlight and 
impress.

Delacruz, 26, has competed in the Miss Houston (2019) and 
Miss Houston Latina (2018) pageants and both experiences saw her 
learn a lot about the pageant process since her first one in Anahuac, 
winning that won for scholarship monies.

“In April of  2012 I competed in Miss Houston Teen and I didn’t 
place at all, but it was a different environment,” she said. “It’s more 

intense where you do the 
swimsuit competitions, the 
evening gowns. My first pageant 
wasn’t like that. They just ask 
questions; you have formal wear 
and you come out on stage and 
what not.”

Delacruz took a seven-year 
break from pageants after 
that, finishing up high school 
and then matriculating over to 
Sam Houston State University 
in 2012. She graduated with 
degrees in general business and 
finance from SHSU in 2016.

LOCAL WOMAN 
PUSHING FOR 
PAGEANT RUN
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Annette Davis was rushing to 
her podiatry appointment at Harris 
Health System’s Baytown Health 
Center in May. 

When she arrived, the screening 
team took her temperature and asked 
her COVID-19 screening questions. 

Her temperature was 100.8. While 
Davis attributed the temperature to 
not turning on the air conditioner 
in her car, this raised flags to the 
screening team. 

The team consulted with physicians 
and Davis was immediately referred 
to Harris Health’s COVID-19 
Navigation Program.

The COVID-19 Navigation 
Program is a new team comprised 
of  nurses who follow patients who 
have COVID-19 symptoms, but don’t 
require hospitalization. 

These teams work with Harris 
Health patients seen at health centers 
and the emergency centers from 
Lyndon B. Johnson and Ben Taub 
hospitals.

 “Our goal is to follow all patients 
under investigation (PUI) for 
COVID-19 that present anywhere in 
our system,” says Krystal Gamarra, 
administrative director, Clinical 
Integration and Transformation, 
Ambulatory Care Services. “Patients 
are referred to us from our emergency 
centers and our primary care health 
centers.”

Davis is just one of  more than 
4,000 patients the COVID-19 
navigator team has virtually cared 
for since March 26. Since that date, 
navigators have made 54,432 calls to 
these patients. 

Navigators follow patients for 

14 days — calling once a day if  a 
patient is considered high-risk (elderly 
with co-morbidities) or three times 
a week if  not high-risk to monitor 
the progression of  their symptoms. 
During the initial call, navigators 
give patients a direct phone number, 
COVID-19 educational information, 
quarantine instructions and review 
emergency precautions. 

If  during the 14-days a patient 
experiences worsening symptoms, 
the navigator sets up a telehealth visit 
with a physician. 

If  the patient worsens significantly 
and meets the hospitalization criteria 
(elevated fever over 100.4 degrees 
that can’t be resolved by medication, 
severe shortness of  breath and chest 
pain), the navigator instructs them to 
get to the hospital as soon as possible.

“Our providers are grateful for this 
program,” says Dr. Matasha Russell, 
assistant chief  of  staff, Ambulatory 
Care Services, Harris Health, and 
assistant professor, McGovern 
Medical School at The University 
of  Texas Health Science Center at 
Houston. “We don’t want to abandon 
our patients—we know they’re 
worried, and this program keeps 
everyone safe. The nurse navigators 
monitor patients’ symptoms and 
bring us in if  a patient has a need for 
a virtual visit.”

Once the Baytown screening team 
gave Davis COVID-19 information, 
she returned home and followed self-
isolation recommendations. 

A few hours later Simone Johnson, 
patient care coordinator, Clinical 
Integration and Transformation, 
Harris Health, called Davis and 

explained that she, or another nurse, 
would be calling her once a day to 
check on her.

 “For many of  our patients, all 
they know about COVID-19 is what 
they’ve seen on the news. Many of  
them are anxious they may have it,” 
Johnson says. “Our daily calls relieve a 
lot of  anxiety for our patients. I enjoy 
being able to make a difference from 
a distance and that we’re able to keep 
patients from being hospitalized and 
get them on the road to recovery.”

The COVID-19 Navigation 
Program gives patients reassurance.

“It was so nice to have someone 
checking on me every day,” Davis 
says. “They truly spoiled me. Every 
time they called they asked how I 
was feeling, asked me to take my 
temperature and reminded me 
of  what to do if  new symptoms 
popped up—which thankfully never 
happened. I’m thankful my test came 
back negative, but I must say, I’ve 
missed Ms. Simone’s calls.”

The feedback from patients has 
been much like Davis.

“Patients have stated they are 
very appreciative of  our program,” 
says Jamie Hughes, associate 
administrator, Clinical Integration 
and Transformation, Ambulatory 
Care Services, Harris Health. “The 
program gives them peace of  mind 
during this chaotic time. They are 
concerned about their health, and 
they know they have a team behind 
them tracking their every symptom. 
And so, if  an issue comes up, they’re 
confident we’re there to help them.”

HARRIS HEALTH SYSTEM’S 
NAVIGATION PROGRAM

CHECKS ON COVID-19 PATIENTS FROM HOME
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HOUSTON METHODIST BAYTOWN 
IN TOP 10 AREA HOSPITALS

By Mark Fleming
 

A new ranking of  hospitals that takes value and civic leadership 
into account alongside quality lists Houston Methodist Baytown as 
one of  the top-10 hospitals in the Houston area—the only unit of  the 
Houston Methodist system to gain that distinction.

Compiled by the Lown Institute of  Brookline, Massachusetts, the 
ranking was based on three elements:

• Civic leadership—commitment to equity, inclusion and community 
health,

• Value of  care—avoiding use of  unnecessary services, and
• Patient outcomes—medical outcomes, safety and satisfaction.
In the Houston region, Memorial Hermann in the Texas Medical 

Center ranked first (it also ranked 9th best in the nation), and other 
units of  Memorial Hermann dominated the list, ranked 1, 3, 4, 7, 9 
and 10.

Other top-10 rankings went to Harris Health system (2), Brazosport 
Regional Health System (5) and The Woman’s Hospital of  Texas (6).

Houston Methodist Baytown was ranked No. 8 of  the 29 area 
hospitals on the list.

Areas where the Baytown hospital scored particularly high were 
spending on charity care and other community benefit and inclusivity 
of  patient income and education.

It also scored well on in-hospital mortality, central line and catheter 
associated infections and clostridioides difficile (C. diff), a bacterial 
infection sometimes acquired in hospitals.
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Abreu Family Practice

Abreu Family Practice
1600 James Bowie Drive Suite C104

Baytown, TX 77520
346.775.8485 | 346.775.4528
www.abreufamilypractice.com

Abreu Family Practice provides comprehensive healthcare for adults, 
adolescents and children. The clinic serves as a primary care facility 

for disease prevention and for chronic disease management; such as: 
high cholesterol, diabetes, high blood pressure, thyroid disorders, 

asthma, depression and much more.
As a primary care practice, we can help you with routine physicals, 
labs, immunizations and management of acute medical conditions. 
We are dedicated to the application of evidence-based medicine 

and up-to-date care.
Annual Physicals | Illness & Injury | Chronic Conditions | Pediatrics | Gynecology | 

Geriatric Care | Orthopedics

Building Design & Planning

• Civil/Structural    
   Design
• Building Design
• Residential
• Commercial
• Land Planning  
  & Development

www.carnesengineering.com

12605 IH-10 East • (Exit FM 3180)
281-385-1200

Building Design & Planning

www.awards-engraving.com

Working from home?

Recognizing an
employee?

INDUSTRY OUR GROWTH 
CONTINUES

Brighter
Business Ahead!

  2830 North FM 565, Suite 200
www.
 eWCCCC.com

281•576•5440

 “To Comfort Always”

Owners: 
Cindy Patterson & Carol Mendelovitz

Owners:

 Faith Community 
Hospice LLC

� e ONLY family owned & operated Hospice in the Greater Baytown area
281-422-0414 • 4721 Garth Road, Suite H • Baytown, TX 77521

CCiiCCCCCCCCiiCCCCCCC
www.faithcommunityhospice.com
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By Mark Fleming
 
Since the arrival of  the COVID-19 

pandemic in the United States, Houston 
hospitals and medical researchers 
have been at the center of  working 
to understand the disease and find 
treatments or a vaccine. 

Dr. Marc L. Boom, president and 
CEO of  Houston Methodist, presents 
periodic online town hall conversations 
with updates, including one in mid-July.

A challenge of  the COVID-19 crisis 
is that the disease is a new variation 
of  the coronavirus. While similar in 
some ways to its genetic cousins, which 
include SARS and some cases of  the 
common cold, it isn’t identical, and the 
medical community is learning about 
it at the same time as trying to bring it 
under control.

Boom said the recent rapid growth 
in cases has brought a change in who 
the patients are. While the first wave of  
patients was comprised of  almost all 
either elderly or people with underlying 
medical conditions, the latest wave 
includes a lot of  people who are younger 
and don’t have other health issues.

This means that of  the patients who 
enter the hospital, a lower percentage 
end up in intensive care and the 
mortality rate has dropped.

Early in the pandemic, he said, about 
12% of  the patients sick enough to be 
admitted to the hospital died. That is 
now about 7%, reflecting the fact that 
patients who are younger and healthier 
to begin with are less likely to die.

More troubling, though, are the 
indications emerging that even patients 

who recover from COVID-19 might 
suffer long-term effects.

Dr. Alan B. Lumsden, chair of  the 
department of  cardiovascular surgery at 
Houston Methodist, said more patients 
are presenting with blood clots, which 
can lead to heart attacks and strokes.

“There is a background clotting 
problem in COVID,” he said. All 
patients who are coming in for surgery 
are now tested for the illness.

“The patients who…are COVID-
positive have a much higher mortality 
rate when we actually operate on those 
patients so we really don’t want to be 
operating on [COVID] patients,” he 
said. 

Dr. Khurram Nasir agreed that 
COVID-19 seems to affect clotting. As 
follow-up studies are being done, both 
on survivors and autopsy studies on 
those who have died, that is a concern 
being raised.

“Almost every organ is affected by 
clots,” he said. “Almost everyone at 
the time of  discharge would have a 
decreased lung function,” he said. 

Another recent study indicates that 
nearly one in three patients will have 
some kidney damage, sometimes severe 
enough to require dialysis.

Also, he said, about one in three 
people have heart damage.

“The brain is also not spared,” 
Nasir said. “In this large cohort study 
from Spain, almost one in two have 
some neurological findings and brain 
damage. Almost one in five had issues 
of  consciousness.”

There was also an increased risk of  
stroke, he said.

Nasir said that COVID-19 is not 
the flu—it is more like the current 
generation’s polio.

Boom said that as the pandemic 
continues, unity is important. “We don’t 
determine whether or not this virus 
exists. This virus came at us.”

There are five important things to 
consider, he concluded.

First, science, especially biological 
science, is messy in real time. “Science is 
also the only hope we have to conquer 
COVID,” he said. 

For the other four items, he embraced 
the concept of  the “Sacred ‘and’”—the 
realization that things have to be done at 
the same time that might on the surface 
appear contradictory.

Second, hospitals have a profound 
responsibility to care for patients with 
COVID, and to care for patients with 
other conditions, and to care for their 
staff  and physicians.

Third, “Our political leaders have a 
sacred ‘and’ as well. They need to figure 
out how to control COVID…and figure 
out how to protect the economy and 
figure out how to educate our children.”

Fourth, he said, “Our social lives are 
going to have to take a back seat to 
the sacred ‘and.’” The growth in cases 
with reopening doesn’t come as much 
from people going back to work and 
businesses reopening as it does from 
increased social interaction.

Fifth, “Masks are a means to an end 
to accomplish the sacred ‘and,’” Boom 
said. “We know this works, we know 
this can diminish transmission; we need 
to pull together to do this.”

HOUSTON METHODIST 
CEO BOOM GIVES VIRTUAL 

TOWNHALL COVID-19 UPDATES
Dr. Marc L. Boom
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By Carol Skewes

Recently on a bright Saturday morning 377 drivers lined up their 
automobiles in rows inside the Clark Elementary parking lot to receive 
food and facemasks. 
The coronavirus pandemic has brought attention to the food 

insecurity of  many families in our community. 
Hearts and Hands has the food drive process down to a science to 

help as many people as possible with efficiency.
“We average about 13 tons of  food each event to distribute,” said 

Lori Rumfield of  United Way of  Greater Baytown and Chambers 
County. “This is our 26th event in the last three months. The people 
that come to get food are also so gracious and so kind. They help each 
other.”
“Collaborating partnerships built through Be Well Baytown, local 

service clubs, businesses and community members have come together 
creating such a stunning picture of  a servant’s heart,” said Hearts and 
Hands of  Baytown Executive Director Nikki Rincon.
Faith Family Church moved their food drive so they could help 

participate in this food drive. Their church members use the second 
Saturday of  each month for service.
The City of  Baytown and Chambers County donated personnel to 

set up tents to shade the volunteers and the food, while Chambers 
County sheriff  deputies controlled traffic along the busy SH146. 
National Guard helped as well.
“Moments like this don’t happen by coincidence it is perfectly 

orchestrated by God and when we all join together utilizing our gifts 
and talents … to become part of  something so much greater than 
ourselves. We aren’t just delivering food, we are delivering hope and 
sharing the love of  Jesus through the work of  our hands,” added 
Rincon.
“Today, we distributed 35,681 pounds of  food which included, fresh 

produce, milk, chicken breast, tuna, cereal, raisins, pasta, spaghetti 
sauce, chips, grapefruit juice, black beans, jelly, fresh bread and desserts 
to 377 families equivalent to 1781 individuals. Families also received 
five facemasks, courtesy of  Baytown Mayor Brandon Capetillo who 
joined forces with Chambers County Commissioner Billy Combs 

to provide law enforcement for traffic control. Special thanks to 
GCCISD Assistant Superintendent Dr. Anthony Price for allowing 
use of  Clark Elementary. GCCISD officers are fantastic and so eager 
to assist with each event. Last but certainly not least, we thank Be Well 
Baytown for continued support.”
“God gave us beautiful weather. I am just absolutely amazed at the 

organization that these ladies have put together. It is unbelievable,” 
said Commissioner Combs.
“Commissioner Combs and myself  got together about a month ago 

to do something about the folks that live in Baytown in Chambers 
County. We reached out to Lori Rumfield of  United Way and Nikki 
Rincon of  Hearts and Hands. The Houston Food Bank works with 
them,” said Baytown Mayor Brandon Capetillo.
“We were looking at a mask distribution and wanted to add food. The 

West Chambers County food bank was struggling keeping inventory, 
so we said that is a sign that there is certainly a need to get food to 
folks in this area. We first looked at the county annex building, but 
it would not logistically work. The school district has always been a 
good partner for anything in the community and Clark Elementary 
was a good location. We have great volunteers, including Rotary, Faith 
Family Church and the boy scouts. The 146 corridor may not always 
get the attention they deserve.”
“We are glad they joined with us and we are proud to be a part of  it,” 

added Commissioner Combs.
“Sometimes people in need are not forthcoming when they are in 

need. You may think they are food stable, but they are not.
“With the help of  Baytown PD, Goose Creek CISD police and 

Chambers County Sheriff ’s Department, we are working together. The 
weather could not be better. It all worked out,” said Mayor Capetillo.
More food drives are planned. If  you wish to volunteer, register 

with Volunteer Connect on the United Way of  Greater Baytown and 
Chambers County website: https://www.unitedwaygbacc.org with just 
a few clicks.
Find “Get Involved” and click on “Volunteer.” 
The sign-up is quick and easy. After a few questions about your 

interests of  choice, you are ready to go. It has never been so easy to 
volunteer and make a difference.

Hearts and Hands feeding the hungry
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Focused Post Acute Care Partners 
has announced its investment in 
MediClean Pro equipment and 
supplies, a customized treatment 
protocol registered safe and effective 
by the federal government’s leading 
environmental protection agency to 
treat areas potentially exposed to the 
coronavirus. The company recently 
implemented MediClean Pro in all 
of  its long-term care communities 
to disinfect surfaces and provide 
maximum effectiveness and germ 
sanitization.

“Prior to the pandemic, Focused 
Care invested in several measures 
to reduce the rate of  infection 
among the vulnerable residents 
to whom we provide care, and in 
light of  this highly contagious and 
unpredictable virus, we have stepped 
up our efforts and our investment in 
protecting the health and safety of  
our residents and team members,” 
said Mark McKenzie, founder of  
FPACP, a Texas-based skilled nursing 
care company. “MediClean Pro is a 
top-of-the-line disinfecting method 
that we are applying in all Focused 
Care communities to ensure we are 
protecting, as best we can, against the 
spread of  COVID-19.”

Focused Post Acute Care Partners, 
manages with 31 communities — 
including four in Baytown — in the 
state. Focused Care operates four 
long-term care facilities in Baytown 
– Focused Care at Cedar Bayou, 

Focused Care at Burnet Bay, Focused 
Care at Allenbrook and Focused 
Care at Baytown. There has been one 
presumptive COVID-19 positive at 
Burnet Bay. 

All Focused Care communities 
employ a strict and extensive 
sterilization protocol that covers 
disinfecting of  equipment and 
supplies, resident rooms and general 
traffic areas. The Environmental 
Protection Agency uses criteria to 
register disinfectants to treat against 
COVID-19 that:

• Demonstrate efficacy against 
COVID-19

• Demonstrate efficacy against 
a virus that is harder to kill than 
COVID-19

Focused Care invested substantially 
in reducing the rate of  infection in 
all its long term care communities 
two years ago when it implemented 
Theraworx, a topical immune health 
system that harnesses the power of  
a patient’s skin defense system to 
manage healthcare-associated risks 
and supports the antimicrobial barrier 
of  the skin.  Since using the sanitizing 
product, Urinary Tract Infection, a 
common infection among seniors, has 
dropped in Focused Care residents 
company-wide to 1.5% compared 
to the national average of  2.8% for 
skilled nursing residents. 

Moreover, Focused Care launched a 
pilot program in four of  its long term 
care communities in January this year 

implementing innovative technology 
that will enhance the sleep experience 
of  residents by not only protecting 
seniors from common infections 
acquired from mattresses and pillows 
in health care settings, but increasing 
the comfort with high quality, long 
lasting mattresses free of  chemicals.  
The company also purchased Casper 
beds, known for their comfort and 
superior quality, while partnering 
with Clean Sleep, that uses a patented 
process of  UVC light, dry steam, 
infrared heat and ozone generation 
to clean and sanitize mattresses.  
The technology reduces cleaning 
times, utilizes physical properties 
for disinfection and reduces cross 
contamination.

“We are continuing to develop 
strategies that can bring us closer 
to virus free communities, but also 
must depend on every one who walks 
through our doors to be responsible 
and take the utmost precautions,” 
noted McKenzie. “Much is required 
of  the skilled nursing sector always, 
but those requirements multiplied 
exponentially as the result of  this 
pandemic. We understand the critical 
nature of  this on a very personal 
level as we are on the frontline caring 
for seniors. We entreat all those who 
must be on site with us for business 
and safety reasons, to help us be as 
effective as possible.”

 

FOCUSED POST 
ACUTE CARE PARTNERS
FIGHTING COVID-19 WITH DISINFECTANT EQUIPMENT, 

SUPPLIES IN BAYTOWN LONG-TERM CARE COMMUNITIES
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Through The Baytown Project, David Berkowitz shines a light on everyday people in the greater Baytown 
area. Follow along at thebaytownproject.com, or on Facebook and Instagram.

CALEB STEWART

When the coronavirus started spreading, Caleb Stewart cut off contact 
with friends and family, and isolated himself in his apartment.

“The first thing that clued me in was I couldn’t smell 
anything one day. I woke up, and just nothing. In hindsight, 
I was probably sick way longer than I initially thought. A few 
days before that, I had muscle aches and a migraine. At the 
time, I figured it was just from exercising or something. 

“I wasn’t too worried about my personal wellbeing. I’m 
young and relatively fit, and I don’t have any pre-existing 
conditions. But I was worried about my co-workers. Because 
if  I had been sick, I might have spread it to them without 
knowing. I consulted with a couple of  them. They said if  you 
think you have it, we’d rather you go home. I decided to go 
home until I got the test. 

“I went to CVS, where they were doing self-testing. It 
involves putting a rather long swab up into the back of  your 
nasal cavity. That was one of  the more difficult things I’ve ever 
had to do. Just the willpower to stuff  a Q-tip all the way back 
in your nose. It’s like the last thing your body wants. Then, 
four or five days later, I got a call to confirm that I had the 
coronavirus. 

“Oddly enough, I was kind of  relieved to know that I was 
actually sick and not just being paranoid. More than likely, I 
got it from work. I do customer service. I work around 200 
different employees and 1,000 or so customers a day. So maybe 
I got it from one of  them. There’s no telling. 

“For me it was mostly muscle aches and lethargy. I couldn’t 
walk down the stairs without being out of  breath. There were 
three days where it’s all a big blur of  nothingness. I was so 
lethargic and sore that I made a little pallet, and just kind of  
laid down on the living room floor and watched TV. 

“I was out of  work for 26 days. It feels good to be back. I 
wear my mask. I wash my hands. I don’t hug people or shake 
hands. It’s the social contract thing. Take care of  yourself  and 
take care of  your family. But also do your best for everybody 
else. Try to be responsible and care about your fellow man. 
That’s all we can do right now. Because nobody really knows 
what’s happening in the next few months or the next year.”
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SHERMAN GRAY III
Sherman Gray III gets his community-mindedness from his father, Sherman Gray 
Jr. They are pastors at Antioch Missionary Baptist Church of McNair.

The Baytown Project by David Berkowitz

“In 2018 I was diagnosed with a brain tumor. They were talking 
about surgery. Then two days before Thanksgiving, my doctor called. 
He said, ‘The team working on your case looked at your scan from 
three days ago, and your tumor has shrunk to half  the size. So you 
don’t need surgery. Happy Thanksgiving.’ It felt like one of  those 
miracle things. It was the ultimate thankful moment. 

“But at one point in the process, while I was laying in this tube 
getting an MRI, my life kind of  flashed before my eyes: my wife, my 
children, all of  that. I was thinking about all the things I wanted to do, 
all the visions I wanted to bring to fruition. And I hear this voice say, 
‘Why not you?’ I had always given myself  reasons why I couldn’t do 
certain things: I don’t have enough money, or I haven’t finished my 
degree yet. But this voice just kept saying, ‘Why not you?’ 

“I’ve always wanted to be a motivational speaker. So I started a 
motivatational speaking business. My banner statement is, ‘Why 
not you?’ Prior to COVID hitting, I was going around to schools, 
organizations, businesses, and encouraging people to capitalize on 

the power of  you. Stop telling yourself  all the reasons you can’t do 
something, and start telling yourself  all the reasons you can.

“I really took that to heart when I launched Community Works. 
The organization comes from the idea of  people coming together 
and working toward one common cause. Our main focuses are 
mentorship, education, advocacy and youth enrichment. Through 
various activities, I want to bring more awareness to the power of  
unity. I want to reach across cultural lines, age lines, political lines 
— all aspects of  our community. I want to remove barriers and see 
people working together. 

“It may be a lofty idea. I know there’s no such thing as a utopian 
society, because you can’t make everyone happy. But if  we can work 
hard to make everyone feel included, then we’ve achieved one of  our 
goals. At their core, people are good. But when there’s no opportunity 
to show your goodness, then you’ll never see it. I’m all about finding 
those opportunities.”

34 Greater Baytown - August 2020



SHERYL DUNCAN

Sheryl Duncan with her husband, Daniel, and daughter, Lyla Max. She is an 
art teacher at Barbers Hill High School.

The Baytown Project by David Berkowitz

“In my early 30s, I started getting sick. I had 
headaches and dizziness. I lost my hearing at one 
point, and it came back. I started getting sinus 
infections all the time. I had sinus surgery, but 
nothing helped. 

“I got diagnosed with Lyme disease, and I 
took medications for that for 18 months. I got 
down to like 90 pounds. I also was diagnosed 
with a neuromuscular autoimmune disease called 
myasthenia gravis. I just could not hold my neck 
up. I was always trying to prop it up. I had severe 
pain. And I was having migraines. 

“When they did an MRI, they found a tumor 
on my cervical spinal cord. But they said it wasn’t 
causing any of  my pain. That was a tough pill to 
swallow. They told me it was the most dangerous 
place to have a tumor because all your nerves 
go there. We watched it for two years. It grew 
very slowly. Then they said we had to get it out. 
Because if  it kept growing, it would take up the 
spinal cord, and I would be paralyzed from there 
on down. They were able to remove it all. It was 
benign, thank goodness. 

“Before the surgery, they told me that I was 
going to be left with some damage. I had to learn 
how to walk again. And it left me with pain. Like 
my shirt or my hair, anything that touches my 
skin, sends off  pain signals. It’s bizzare. Trying to 
deal with it, I can get pretty agitated toward the 
end of  the day. It is constant pain. 

“Before all of  this, I don’t think I would have 
believed there’s a level of  pain people can be in 
all the time and have to function. It literally never 
stops. It affects everything. You just have to kind 
of  play like it’s not there. People around you can 
forget how hard it is to do anything, because you 
get really good at faking it. There’s no choice. 

“People will tell me that I’m strong. I hold 
up pretty well unless I start talking about it and 
thinking about it. I break down sometimes. And 
then it’s just like, well, I’ve got to get up and get 
stuff  done. You just kind of  learn to do what you 
have to do to function.”
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Schedule an appointment:
houstonmethodist.org/jointpain

281.428.2273

without joint pain

KEEP
YOU 
MOVING

Baytown

Live life without joint pain.
At Houston Methodist Orthopedics & Sports Medicine at Baytown, we know 
that joint pain affects every part of your life. With treatment plans customized 
for you, our specialists offer a full range of advanced nonsurgical and surgical 
techniques. Our expert joint care includes:

• Innovative pain control methods

• Physical therapy to improve mobility and range of motion

• The latest technology, including minimally invasive surgical techniques that 
help reduce recovery time

During the COVID-19 crisis, Houston Methodist has implemented 
additional safety precautions to ensure that we provide safe and effective 
care to our patients.


