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832-514-1222

Congratulations 
Julia Owens, Broker
selected to the 2020

20 Under 40!

Anoth er  reason  to  Choose  ju lia!

From your friends and co-workers at
The City of Mont Belvieu and Eagle Pointe

We are very proud of you.
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The Baytown Sun is excited to honor 23 
of our area’s rising leaders for their business 
success and community impact.

They are your neighbors, co-workers and 
friends. The 2020 class of The Baytown 
Sun’s “20” under 40” is a diverse group, each 
with their own strengths and personalities.

The honorees come from different fields 
and backgrounds, but they have one thing 
in common, their impact and dedication to 
the community. Each honoree has a story of 
professional achievement and a commitment 
to making our community a better place. We 
are proud to award them with this honor.
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CITY OF BAYTOWN 
 

 
Together We Enrich Lives and Build Community 

www.baytown.org  

2401 Market Street � P.O. Box 424 
Baytown, Texas 77522-0424 

(281) 420-6550 � (281) 420-7176 Fax 
 

BRANDON CAPETILLO, MAYOR 

 
 
 
May 26, 2020 
 
 
Re:  24 Under 40 Letter Of Congratulations 
 
On behalf of the residents of Baytown, let me take this opportunity to 
congratulate you on your nomination to the Baytown Sun’s 24 Under 40 list! 
 
This very prestigious list includes the best of the best in Baytown and is 
indicative of our bright future. Your inclusion on this list indicates both your 
high level of professionalism in your industry, as well as your commitment to 
service in our community. You are to be commended for your hard work and 
commitment to our City, and I am thankful that we have so many young 
professionals able to work towards a better tomorrow. 
 
I look forward to seeing more of your contributions in making a better 
Baytown, both today and for many years to come. 
 
Sincerely, 

 
 
 
Brandon Capetillo 
Mayor 

City Council 
 
Laura Alvarado 
District 1 
 
Chris Presley 
District 2 
 
Charles Johnson 
District 3 
 
Heather Betancourth 
District 4 
 
Robert Hoskins 
District 5 
 
Dave Himsel 
District 6 
 
City Manager 
Rick L. Davis 
  

24 40
Under
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Branch Manager
Community Resource 
Credit Union 

Family: Gary Allen—
Husband 
Mason Allen—Child (7 
years old)

Education: 
Ross S. Sterling High 
School c/o 2000
Stephen F. Austin State 
University c/o 2004

Community & 
Professional 
Achievements: 
Ambassador of the Year—
North Channel Chamber of 
Commerce
Committee Member of 
the Year—North Channel 
Chamber of Commerce
Board Member of the 
Year—North Channel 
Chamber of Commerce
United Way Volunteer 
with CRCU

Quote to live by: 
“If somebody offers you 
an amazing opportunity 
but you are not sure you 
can do it, say yes—then 
learn how to do it later!”

—Richard Branson

Can you name a 
person who has had a 
tremendous impact on 
you as a leader?   
Yes, Nancy Johnson. I will 
always be grateful to her 
as she change the direction 
in my career. When I was 
unsure that I could be a 
Branch Manager, she said 
to me “You are a natural 
born leader and that can’t 
be taught, you will learn 
everything else along the 
way.”  She said this during 
my transition as a Business 
Development Manager to a 
Branch Manager. Which in 
the financial industry are 
two completely different 
roles. My mentor is Ronni 
Perez with CRCU, she’s 

the most patient leader 
I’ve ever worked with, and 
I’ve learned to be a better 
coach to my team because 
of her. She doesn’t judge 
and accepts me as I am. 

What is one 
characteristic that you 
believe every leader 
should possess? Every 
leader should lead by 
example, don’t ask anyone 
to do something you 
wouldn’t do. Get in the 
game with your team and 
lead side by side. 

What are you known 
for? I am known as 
someone who puts her 
team first and being an 
advocate for them. I have a 
true passion for what I do, 
this is what I was destine 
to do, my why. 

When you walk into a 
room, do you prefer to be 
noticed or fly under the 
radar? 
I’m an introvert at heart, 
which others finds hard to 
believe. So I do prefer to 
fly under the radar.

What is your morning 
routine like? Before I 
get dressed for work—I 
always like to take some 
time out for myself while 
every else is sleeping. 
Whether that’s watching 
TV or reading. 

What slogan would you 
put on your own T-shirt? 
Choose Joy and Laughter
How old were you when 
you had your first paying 
job? I was 16 years old, 
at Target. It taught me 
discipline, I’ve had a 
strong work ethic ever 
since.

What motivates you 
to get out of bed in the 
morning? God, my family 
and my team. I truly look 
forward to “what will I 
learn today.” You have to 
stay green and growing as 
a leader. 

Tell us about an 
accomplishment that you 
consider to be the most 
significant in your life. 

This is when I did 
Business Development 
and I won two awards 
during the North Channel 
Chamber of Commerce 
annual banquet: 
Ambassador of the Year 
and Committee Member of 
the Year. I was so happy to 
be awarded one, but two?! 
It was a moment I will 
never forget. 

What inspires you? 
My family and my team. I 
learn so much from them, 
more than they could 
ever learn from me. I’m 
inspired every day. 

What are your hobbies? 
Photography, volunteering, 
and shopping of course!

Favorites: 
Book: Start with Why
—Simon Sinek
Movie: Beaches

TV Show: Younger
Music Genre: 70’s & 80’s

Janet Colunga-Allen
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Occupation: Chef Manager

Family: Amazing Parents, two 
beautiful sisters and one brother!

Education: Culinary Degree, 
The Art Institute of Houston

Community & Professional 
Achievements: American Culinary 
Federation Chef, Baytown Chamber 
of Commerce epicurean evening best 
booth winner 2018, 2020, America’s 
best teen chef competition winner 
2002

Quote to live by: A party without 
Cake is just a meeting!

Can you name a person who has 
had a tremendous impact on you as 
a leader? 
I’m so lucky because I have two, my 
sisters!  My older sister Kanestra was 
my first friend and is still my biggest 
cheerleader, she has always inspired 
me on the importance of being a great 
leader.  My little sister Mia is my best 
friend and easily the smartest person I 
know, she sees what she wants, never 
gives up, and makes sure she achieves 
it, though she is my baby sister I look 
up to her.

What is one characteristic that you 
believe every leader should possess?
A good leader must have great 
listening skills, if you want a team to 
follow your lead they have to trust 
you. You have to listen to them and 

let them know their opinion matters to 
you.

What was a hardship that you had 
to face, and how did you overcome 
it?
Being a woman and a leader in the 
culinary industry can be very hard, 
I’ve lost positions to men that I 
trained, but I took the time to continue 
to improve my skills and I never gave 
up.

What are you known for?
Anyone that knows me knows how 
passionate I am about cooking, and 
feeding people! Also my Gumbo!

When you walk into a room, do you 
prefer to be noticed or fly under the 
radar?
I like to be noticed but I don’t want to 
make a scene.

What is your morning routine like?
Early morning workout then of to 
work.  I usually sing and put on my 
own personal concert on the drive in 
to hype myself up for the day!

What slogan would you put on your 
own T-shirt? 
Heavy Cream and Butter and Cheese

How old were you when you had 
your first paying job? 16

What motivates you to get out of 
bed in the morning?
Breakfast!

Tell us about an accomplishment 
that you consider to be the most 
significant in your life.
I’m very proud of myself for getting 
my health in check, a couple of years 
ago I was 120 pounds heavier!  It’s 
difficult as a chef to be a healthy 
person but I really feel like a took my 
life back!

What inspires you?
The grocery store, I never make a 
shopping list, I walk through the store 
to see what fresh and new, it really 
helps me create menus.

What are your hobbies? Cooking, 
reading cookbooks, writing recipes

Favorites: 
Book: The French Laundry by 
Thomas Keller
Movie: Jurassic Park (all of them)
TV Show: The Kitchen
Music Genre: Reggae, R&B, Soul
Sports Team: Houston Rockets

Anything else you want us to know?
I’m very grateful for and inspired by 
my employees. They have taught me 
so much and I wouldn’t be able to do 
the work that I do without them.

Chef Franchesca Bland
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Occupation: 
Registered Nurse

Title: Cardiovascular/
Trauma Operating Room 
Nurse

Family: Mother: Joan 
Boyd of Baytown, Father: 
Kenneth Jones of Houston, 
Grandparents: Mercedes and 
John Boyd of Baytown

Education: B.A. from 
University of Notre Dame, 
BSN from University of 
Texas Health Science Center

Community & Professional 
Achievements: 
During my tenure working at 
a tuberculosis lab, I helped 
publish 5 articles pertaining to 
tuberculosis. 
The “Good Catch” Award – 
Ben Taub Hospital

Quote to live by: “Do unto 
others as you wish to be done 
to you” – Matthew 7:12

Can you name a person 
who has had a tremendous 
impact on you as a leader?  
Dr. Lisa Armitige has been a 
guiding force and has had a 
tremendous impact not only 
on my career but also guided 
me through many of my 
hardest decisions. 
Dr. Armitage is an Infectious 
Disease physician that gave 
me my first job out of college. 
She showed me that working 
in the medical field has to be 
a passion and not just a career 
and that every day you clock 
into work you are likely to 
experience great risk and even 
greater rewards. 

What is one characteristic 
that you believe every 
leader should possess?
Empathy. An effective leader 
has to have the ability to 
connect with people in their 
team and understand not only 
their weaknesses but also 
their strengths so they can 
guide that person to become 
their best self. 

What was a hardship that 
you had to face, and how 
did you overcome it?
I have dyslexia. Due to my 
dyslexia I’ve had to adapt and 
learn how to learn. I was able 
to adapt and thrive due to the 
patience and guidance of my 
family and amazing teachers. 

What are you known for?
My loyalty and tenacity. I am 
someone people can count on 
and I do not give up. 

When you walk into a room, 
do you prefer to be noticed 
or fly under the radar? 
I like to fly under the radar. 
I am an avid people watcher 
and like to observe the 
dynamics in a room. 

What is your morning 
routine like? 
I start each morning in prayer, 
giving thanks for another day 
on this earth and to center 
myself for whatever I may 
face during the day. 

What slogan would you put 
on your own T-shirt? 
Get me to the nearest beach, 
ASAP.

How old were you when you 
had your first paying job?
I started my first paying job 
in college at the age of 19.  I 
was an Athletic Trainer for 
the Notre Dame Football 
team.

What motivates you to get 
out of bed in the morning?
I am motivated to get out of 
bed every morning because I 
am grateful and humbled by 
the sacrifices many people 
have made in their lives to 
help me get to where I am 
today. 

Tell us about an 
accomplishment that you 
consider to be the most 
significant in your life.
I became a homeowner. I 
purchased my first home two 
years ago. I worked hard 
and sacrificed to be able to 
afford to live in the area that 
I desired and in the type of 
home I envisioned for myself. 
When I come home after 
work, it is a daily reminder of 
my hard work.

What inspires you?
I am inspired by my family. 
Most notably, my great 
grandmother holds a special 
place in my heart. My great 
grandmother lived to be 100 

years old and always did 
everything for her family. 
She taught me that whatever 
hand you were dealt with in 
life, that you should make the 
most of it. 

What are your hobbies?
Traveling, cooking, painting, 
and spending time with my 
family.

Favorites: 
Book: Becoming 
by Michelle Obama 
Movie: The Fifth Element
TV Show: Insecure 
Music Genre: 
R&B and Hip Hop
Sports Teams: 
Houston Texans
Fighting Irish of Notre Dame

Sydney Boyd
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Occupation: Head Softball 
Coach, Freshman Football Coach, 
Pre-AP Algebra 2 Teacher  – 
Barbers Hill High School

Family:  Wife – Macy (Married 
12/12/15 – 4 years),  Kids – 2 
Boys – Brooks (3 years old) and 
Brady (1 year old)

Education: Bachelors of Science 
– Texas State University 
– San Marcos

Community & Professional 
Achievements:  
Overall coaching record 268-60 in 
9 years as a head softball coach.  
Barbers Hill coaching record 187-
34 in 6 (actually 5.5 because of 
COVID-19) seasons.
District Champions 7 times 
overall, District Champions 5 
times at BH.
Three trips to the State Softball 
Tournament – 2013 State 
Champions – Hays High School, 
2014 State Semi-Finals – Hays 
High School, and 2018 with 
Barbers Hill – State Semifinals.
Regional Quarterfinals – 2012 & 
2015
Regional Semi-Finals – 2016
Regional Finals – 2017 & 2019
District Coach of the Year – 2015, 
2016, 2017 & 2019
2014 –Austin Area All-Star Game 
Head Coach
2016 – Texas Girls Coaches 
Association All-Star Game 
Assistant Coach
2017 – Southeast Texas Coaching 
Association All-Star Game Head 
Coach

Quote to live by:  Failing to 
prepare is preparing to fail.

Can you name a person who 
has had a tremendous impact 
on you as a leader?  
I have had several teachers and 

coaches in my life growing up, 
in school and sports.  Some 
have been great, and some have 
been not so great.  I have tried 
to take the best qualities from 
each of them to incorporate into 
my coaching philosophy.  I’ve 
also seen the styles I don’t like 
and I’ve tried to steer away from 
those.

What is one characteristic that 
you believe every leader should 
possess?
The ability to stay calm in the face 
of adversity.  

What was a hardship that you 
had to face, and how did you 
overcome it?
Hurricane Harvey was a trying 
time for my family.  A property 
we own took on 24” of water.  
Thankfully, we had family, 
friends, fellow coaches and 
players come to our aid to assist in 
the clean-up process.  As difficult 
as that time was for everyone, 
we were extremely fortunate to 
have so many close friends and 
an amazing family to lean on to 
assist us get through that time.

What are you known for?
A tradition of winning, due to a 

competitive spirit, a hard work 
ethic, and a strong faith in my 
players.

When you walk into a room, 
do you prefer to be noticed or 
fly under the radar?
I like to fly under the radar and 
just observe.

What is your morning routine 
like?
My kids wake my wife and me 
up around 6 a.m., we eat breakfast 
and get ready for the day.  

What slogan would you put on 
your own T-shirt? 
“So What” 
I constantly say this to my players 
when bad things happen.  
I always tell them that bad things 
are going to happen, but it’s 
the championship teams and 
championship players that are 
able to erase the bad things from 
their mind and focus on taking 
care of their job on the next pitch.

How old were you when you 
had your first paying job?
I grew up out in the country of 
Central Texas.  My neighbor 
was a farmer who owned crop 
fields all around us.  When I was 

12 he’d pay me $7.50 per hour 
to walk his crop fields, pulling 
sunflowers and spraying Johnson 
Grass.  

What motivates you to get out 
of bed in the morning?
Every day I strive to be a good 
leader and role model for my 
athletes.  I want them to see that 
working hard can still be fun 
and enjoyable.  There’s nothing 
more rewarding that watching 
my players grow up to be positive 
members of society.  I enjoy 
knowing that I contributed a small 
amount to their life’s success.

Tell us about an 
accomplishment that you 
consider to be the most 
significant in your life.
My amazing family is my biggest 
accomplishment.  Marrying my 
wife, Macy, and being able to 
raise my sons means so much to 
me.  Without them, I wouldn’t be 
able to do the things I do.

What inspires you?
I’m inspired by setting goals 
and working hard to accomplish 
them.  I enjoy the process and 
the journey on the road to 
accomplishing things.  I work 

hard during the journey so I can 
enjoy the fruits of my labor when 
it’s all finished.

What are your hobbies?
Spending time with my family, 
hunting, fishing and playing golf.

Favorites: 
Book: Bible
Movie: The Sandlot
TV Show: Big Brother & 
Survivor
Music Genre: Texas Country
Sports Team: Astros

Any other information you 
would like us to know?
I wouldn’t be able to do what I do 
if it weren’t for my amazing wife 
pulling so much weight behind 
the scenes.  
She works harder than anyone I 
know, and still manages to find 
the time and the energy to travel 
across the state with our two boys 
to support my teams.  I also need 
to give credit to my assistant 
coaches and players.  
Individual awards come from 
team success.  
I’ve been very blessed and 
fortunate to be able to coach some 
of the hardest working, dedicated 
and talented players in the state.

Aaron Fuller



CONGRATULATIONS

Aaron Fuller
High School Teacher

Softball Coach

Nikki Thompson
High School 

Choir Director

Jami Navarre
Director of 

Community Relations

Barbers Hill Eagles! 
Baytown Sun’s 20 under 40

BARBERS HILL

�ank you for your leadership and excellence! 
We are Eagle Proud!



24 UNDER 40      Sunday, May 31, 2020 • Page 9 

Occupation: Parks & 
Recreation City of Mont 
Belvieu Recreation 
Superintendent
Family: Husband to Justin, 
Dad to Reese Galloway(2) 
and Step-Dad to Ryder 
Huffman(20), Son to Jan and 
Kelly Galloway.
Education: 
BBA in Management, 
Lamar University

Community & Professional 
Achievements: My role 
as General Manager of 
Eagle Pointe Recreation 
Complex and now Recreation 
Superintendent for the City 
of Mont Belvieu.  These 
positions have allowed me to 
work closely with and form 
relationships throughout the 
community that I will value 
for years to come. 

Quote to live by: “I find 
that the harder I work, the 
more luck I seem to have.” 
-Thomas Jefferson

Can you name a person 
who has had a tremendous 
impact on you as a leader?  
Lisa Dean; former General 
Manager of Eagle Pointe 

Recreation Complex. Lisa 
was responsible for hiring me 
at Eagle Pointe in 2011.  She 
pushed me to grow while also 
displaying her confidence and 
trust in me.  This not only 
provided the guidance and 
support I needed to develop 
personally and professionally, 
but set the benchmark for 
myself as a future leader.

What is one characteristic 
that you believe every 
leader should possess?
The willingness to lead by 
example and find common 
ground with all members of 
the team, regardless of role or 
background.

What was a hardship that 
you had to face, and how 
did you overcome it?
We were evacuated by boat 
as our home flooded due to 
Hurricane Harvey in 2017, 
while caring for our newborn 
daughter who was 10 days old 
at the time.  During the time 
we were displaced, there were 
many challenges faced both 
personally and professionally.  
I relied on the support 
system around me, whether 
co-workers for work related 
items, or family & friends 
offering assistance as we 
rebuilt our home life.  While 
there were many obstacles 
during this time, I felt the key 
to overcoming the situation 
was to start and finish each 
day with a plan of action 
and gratitude for our health 
and the opportunities that lie 
ahead. 

What are you known for?
Likeable and willingness to 
help others.

When you walk into a room, 
do you prefer to be noticed 
or fly under the radar?
Fly under the radar in a crowd 
of unfamiliar faces but be 
noticed when with family and 
friends.

What is your morning 
routine like?
We get ready for the day as 
a family.  Equal balance of 
cartoons, coffee and a podcast 
to prepare for the day.

What slogan would you put 
on your own T-shirt? 
No Worries.

How old were you when you 
had your first paying job?
18 years old at Arnold’s 
Billiard Supply.

What motivates you to get 
out of bed in the morning?
The opportunity to provide 
for my family and pursue a 
career that I truly enjoy.

Tell us about an 
accomplishment that you 
consider the most significant 
in your life.
Being promoted to General 
Manager of Eagle Pointe 
Recreation Complex in 2014.

What inspires you?
Seeing others succeed in the 
face of adversity. Watching 
patience and perseverance 
payoff; whether in business 
or life.

What are your hobbies?
Golf, guitar, fishing, cooking, 
yardwork, spending time with 
family and friends.

Favorites: 
Book: Lone Survivor
Movie: Tin Cup
TV Show: Diners, Drive-Ins and 
Dives
Music Genre: Country
Sports Team: Dallas Cowboys

Any other information you 
would like us to know?
Thanks to my wife, kids and 
parents for supporting me in 
my pursuit of a career that I 
love.  Special thanks to our 
Parks & Recreation Director, 
Dustin Schubert, for his 
support and recognition, as 
well as City of Mont Belvieu 
Administration.

Jason Galloway
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Occupation: Founder and 
Executive Director of Stage 
Door, Inc. (SDI). Performing 
Arts. I am deeply involved with 
multiple community non-profit 
organizations, as well as, working 
as a Contest Manager for UIL plays 
within the state of Texas.
Family: My grandmother is the 
late Joanne Thornton, my mother is 
Tania Kianne Glover, my father is 
the late John Hamilton Glover, 
and my husband is Blaine Glover-
Garcia.
Education: I am a graduate of 
Dayton High School and studied 
theater at San Jacinto Junior 
College (Central Campus) and 
Lee College.
Community & Professional 
Achievements: Award-Winning 
Production Designer per the 
Kennedy Center (Certificate 
of Merit); Award-Winning 
Lighting and Set Designer given 
by the American Association of 
Community Theaters and Texas 
Non-Profit Theaters; Artist of the 
Year for the Pasadena Cultural 
Arts Committee (2010); Best Actor 
– F.A.C.E. Awards in Houston 
(2010); President of the Cultural 
Arts Council, Pasadena; Board 
of Directors for Texas Non-Profit 
Theaters (Quad 4 Chairman for 
four years); Board of Directors for 
The Strawberry Festival, Pasadena 
(twelve years – Children’s 
Activities Director and Beauty 
Pageant Director); Volunteer for 
Houston Livestock Show and 
Rodeo (Speaker’s Committee)
Quotes to live by: 
“I do the best impression of 
myself.”                               Cher 
“Today for you, tomorrow for me.” 
                                              Rent
Can you name a person who has 
had a tremendous impact on you 
as a leader?  
Three important people tie for 
first place mentors when it comes 
to the tremendous impact made 
on my life by them. Carolyn 
Flores, a former teacher of mine 
at Dayton High School, was the 
UIL coordinator the first year that I 
was in theater. I auditioned, didn’t 
make the show, and decided to 
give up, when she came to me and 
said, “I have the perfect place for 
you.” And as they say, “the rest 
is history.” I honored myself, as 
well as Mrs. Flores, by becoming 

the first person in the history of 
Dayton High School to letter in 
theater. Kim Martin stands out as 
an important mentor to me because 
it was through him and his love of 
community, that I discovered what 
an impact I could be on my own 
community. His constant positive 
influence on others and myself 
is a personal characteristic that I 
chose to adopt in my own life and 
career. And it didn’t take me long 
to realize that my kindergarten 
teacher, Debbie Murray, who now 
teaches in Barbers Hill, encouraged 
me from the beginning with her 
love of the arts that shown through 
to her kindergarten students. I’m 
so grateful that she planted that 
seed and unknowingly became an 
important inspiration in my arts 
background.
What is one characteristic that 
you believe every leader should 
possess?
Open-mindedness and acceptance 
are so very important to possess. I 
am a strong believer in the thought 
that because everyone in the world 
is so very different, they deserve 
to be able to be themselves and 
receive acceptance no matter the 
circumstance.
What was a hardship that you 
had to face, and how did you 
overcome it?
When I matured to the age that 
I could understand the concept 
of hardship, my mother shared 
with me that I was somewhat of a 
“miracle child.” My parents had 
been informed after my birth that, 
due to some complications that 
I had, it was likely that I would 

pass away before I attended high 
school. Before I turned three years 
old, it was expected that I would 
be spending years in an iron lung 
machine; however, thanks to the 
doctors and researchers at St. Jude 
Hospital, I was administered an 
experimental drug that worked! I 
may have been very young, but the 
remnant memories of that ordeal 
have remained with me.
What are you known for?
When I have met many people for 
the first time, I have been blessed 
by two, equally kind, compliments 
– that they have heard about my 
talent for set design or they have 
heard of my work with children 
in theater productions. Anyone 
who knows me, knows that I am 
forever on the lookout for set pieces 
for the plays in our yearly line-up, 
and the more authentic the piece, 
the more excited I get about my 
vision of the play. What made me 
understand about being known for 
my work with kids was a former 
acting student that invited me to 
her graduation and explained how 
I had supported and mentored her 
through Community Theater and 
she had blossomed because of that 
and was grateful. 
When you walk into a room, do 
you prefer to be noticed or fly 
under the radar?
I prefer to fly under the radar, but 
due to my loud voice and boisterous 
personality, I’m noticed when, 
initially, that is not my intention. 
It has been pointed out to me that 
I am an “introverted extrovert” in 
public situations, and I agree.  
Your morning routine?
My morning routine involves 
feeding and watering all of our 
animals. I then see my husband 
off to work, and then I head to the 
theater. 
What slogan would you put on 
your own T-shirt? A quote by 
Dolly Parton: “It takes a lot of work 
to look this cheap.” 
How old were you when you had 
your first paying job?
When I was 14 years old, I got 
my first paying job at Old River 
Video. It was so exciting because 
I got to see all of the new releases 
and demo videos before the public 
could even rent them. Watching so 
many different genres of movies 
and being privileged to see them 
before release, turned me into a 

local movie critic for the regulars 
that came in trying to figure out 
movies they might want to see.
What motivates you to get out of 
bed in the morning?
The possibilities of what each day 
can hold is what gets me out of bed 
each and every morning, and I take 
all of those possibilities with ease. I 
also get excited wondering whose 
life I can change for the better 
throughout the day.
Tell us about an accomplishment 
that you consider to be the most 
significant in your life.
I can proudly say that to be able 
to own and operate my own 
community theater has to be the 
most significant accomplishment of 
my life. 
I love having the freedom to cast 
kids with disabilities or children 
lacking in confidence who think 
they could never be a lead in a play, 
when other directors  might not take 
that risk. Seeing those kids become 
successful on the stage is a huge 
accomplishment. I hear myself 
saying “One day…I’m going to 
have my own theater, one day.” 
What inspires you?
The resilience of people that have 
been told that they could not do 

something, like my mother, Tania. 
I am also inspired by the students 
I teach.  Seeing them achieve 
goals and come out of their shells 
is an indescribable feeling and it’s 
humbling to play a part in that. 
What are your hobbies?
For many years now, my hobbies 
have included going on cruises 
all over the Caribbean and the 
Bahamas, traveling to various 
states on road trips, camping, and 
dabbling with various graphic 
design projects making shirts and 
stickers.
Marc’s Favorites  
Book: To Kill a Mockingbird by 
Harper Lee
Movies: “Steel Magnolias” / Jim 
Henson’s “Labyrinth”
TV Shows: “Survivor” / “Big 
Brother” (I’ve never missed one 
season or episode.)
Music Genre: Classic Country
Sports Team: Minnesota Vikings
Any other information you 
would like us to know?
I have chosen to dedicate my life to 
keeping the arts alive in Texas and 
being a harbor for people to who 
need help and a listening ear in their 
lives. We are all our own oddities, 
but that’s what makes us so unique.

Marc Anthony Glover
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Jaquelyn Gonzalez
Occupation:  
ExxonMobil Database 
Analyst

Education: Bachelor of 
Science from University of 
Houston – Clear Lake 

Quote to live by: “Let all that 
you do be done in love.” 
I Corinthians 16:14 (ESV)

Can you name a person 
who has had a tremendous 
impact on you as a leader? 
My life-long Sunday School 
teacher and friend, Jose 
G. Carreno has been a 
wonderful mentor to me. He 
coached me all throughout 
the various stages in my life 
with patience, virtue, and 
discipline. He also taught me 
to always serve others first!

What is one characteristic 
that you believe every 
leader should possess?
Humility

What was a hardship that 
you had to face, and how 
did you overcome it?
At the beginning of my 
career, I had to navigate a 
new work environment. I 
didn’t hold a high-school job 
due to educational priorities, 
much less one in construction. 
I learned what it truly took 
to be able to work in the 
Industrial Insulation and Paint 
trades. I leveraged my new 

connections and leaned on 
my dad for his knowledge 
and patience. He helped me 
become who I am today, and 
for that I am grateful forever.

What are you known for?
Professionalism and 
Education. I believe treating 
each other without bias and 
hearing the ‘opposing’ view 
is key to sustaining a mature 
learning environment.

When you walk into a room, 
do you prefer to be noticed 
or fly under the radar?
Fly under the radar.
I normally keep to myself and 
try to be observant and slow 
to speak. 

What is your morning 
routine like?
I start with thanking the Lord 
for another day! 
It truly is wonderful to wake 
up rested and pray….until my 
dog lets me know “it’s time.”

What slogan would you put 
on your own T-shirt? 
#BaytownProud

How old were you when you 
had your first paying job?
My first paying job was as a 
laborer in the refinery at the 
age of 18. 
I wouldn’t trade this 
experience for the world.

What motivates you to get 
out of bed in the morning?
I work for a wonderful 
company that allows me to go 
into many career paths during 
my lifetime. This is what 
motivates me to get out of my 
bed and be the best for my 
coworkers and myself.

Tell us about an 
accomplishment that you 
consider to be the most 
significant in your life.
Last year I had the 
opportunity to oversee 
the 100 Year Celebration 
Luncheon in support of the 
Emergency First Responders. 
This was a celebration for 
the City of Baytown and 
ExxonMobil First Responders 

for the wonderful relationship 
that has proved beneficial 
for over 100 years. I was 
privileged to coordinate, 
execute, and share a meal 
with members of both teams. 
After seeing pictures, hearing 
first-hand experiences, and 
seeing the camaraderie all 
around, this further confirmed 
to me that we are in great 
hands.
What inspires you?
Giving back to the 
community! In or outside of 
the fence lines, I’m inspired 
to give back in any way I can.

What are your hobbies?
I love to bike and to run 5k’s.

Favorites: 
Book: Gardner’s Art Through 
the Ages
TV Show: The Office
Music Genre: Classical
Sports Team: Texas 
Longhorns

Any other information you 
would like us to know?
I’m actually 7 years old…
born on LeapDay!
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Dr. Carl Husband
Occupation: Higher 
Education Administrator

Title: Assistant Registrar & 
Director of Admissions

Family: 
Wife: Kelly Anders, Married 
December 1, 2018
Parents: Charles and Sheila 
Husband
Pets: Louie, Logan, Daisy, 
and Huff (dog, dog, cat and 
hedgehog)

Education: 
Doctor of Education in 
Educational Leadership – 
Lamar University, August 
2015. Master of Science 
in Community Psychology 
– Lamar University, May 
2011. Bachelor of Science 
in Psychology – Lamar 
University, December 2007

Community & Professional 
Achievements: 
Lee College Administrative 
Assembly President – 
2018 to Present.
Volunteer with Friends for 
Life Animal Shelter

Quote to live by: 
“A person who never made a 
mistake never tried anything 
new.”

-Albert Einstein

Can you name a person 
who has had a tremendous 
impact on you as a leader? 
Dr. Joanne Lindoerfer, who is 
now a retired faculty member 
from Lamar University’s 
Department of Psychology, 
made a huge impact on me.  
While I did not ultimately 
become a psychologist, she 
helped me to understand 
the power of listening and 
looking at matters from 

another person’s point of 
view.  Dr. Lindoerfer inspired 
me to ask difficult questions 
in order to better understand 
how things work and what 
motivates people.

What is one characteristic 
that you believe every 
leader should possess?
I believe all effective leaders 
must be good listeners.

What was a hardship that 
you had to face, and how 
did you overcome it?
Working two jobs to put 
myself through graduate 
school was certainly difficult.  
Balancing about 50 hours of 
work each week with intense 
graduate-level courses was 
a major challenge, but I 
do think I am better off for 
the experience.  I definitely 
learned how to manage my 
time effectively, how to 
remain flexible as situations 
change, and how to handle 
stress.

What are you known for?
I believe I am known as a 
hard worker who is dedicated 
to the students, faculty, and 
staff at Lee College.

When you walk into a room, 
do you prefer to be noticed 
or fly under the radar?
I fall somewhere in between.  
I do not want to be the focus 
of attention, but I do not want 
to be invisible, either.  I want 
to provide something useful 
to those around me, but I 
generally do not want to be at 
the center.

What is your morning 
routine like?
I usually start the day off with 
podcasts, typically on news 
and science topics, while I 
get ready.  Then my routine 
culminates in freshly ground 
and brewed coffee.

What slogan would you put 
on your own T-shirt? 
Every problem is an 
opportunity.

How old were you when you 
had your first paying job?
I was 16.  My first job was 
cleaning up at the automotive 
shop my father worked for.  
I would end the day with a 
full layer of dirt and grime 
covering me head to toe.  If I 
remember correctly, I think I 
bought a Sony Discman with 
my first check.

What motivates you to get 
out of bed in the morning?
Besides the smell of fresh 
coffee brewing, the chance 
to see what a new days 
brings and the opportunity to 
work with my colleagues to 
bring positive change to our 
College and community.

Tell us about an 
accomplishment that you 
consider to be the most 
significant in your life.
Honestly, meeting, falling in 

love, and starting a life with 
my wife, Kelly, is what I am 
most proud of.  Nothing has 
shaped my life more, and 
nothing makes me happier 
than knowing we have the 
chance to build our lives 
together.

What inspires you?
Learning and Ideas.  I love 
to come across new concepts 
that make me think differently 
about the world around me.  
By working in education, I 
hope that I have at least some 
small part to play in igniting 
the imagination of students 
and helping them come up 
with the ideas that will move 
our community and world 
forward toward a brighter 
future.

What are your hobbies?
Hiking, though I wish I would 
get out and do this more often 
than I have lately.
Listening to audiobooks and 
podcasts, typically on science, 
nature, history and travel.
It might be a bit silly, but over 
the last few months I have 
developed an interest in trying 
different types of chesses.
 
Favorites: 
Book: The Lost City of Z
Movie: Jurassic Park
TV Show: 
The Office and Lost (tie)
Music Genre: 
Electronic Music
Sports Team: 
San Antonio Spurs and 
Chelsea Football Club
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Occupation:Visionary
Title:CEO
Family: Father- Marc Knight, 
Mother- Carole Knight, Sister- Shelby 
Knight
Education: Texas Christian University

Community & Professional 
Achievements:
Active member in the Charity Sky 
High for Kids and one of the 17 
Ambassador’s who help spread 
their mission- Saving Kids, Healing 
families. 
Led Knight Industrial Services while 
we grew from under 100 teammates 
to 250+ 
I am part of the Vistage CEO group, 
a leadership peer group which 
helps businesses executives lead in 
challenging times. 

Quote to live by: 
“The best way to predict the future is 
to create it.”

Can you name a person who has 
had a tremendous impact on you as 
a leader? 
I was fortunate to have my father as 
both a mentor in life and in business. 
He taught me to value treating people 
right, the power of hard work, and is 
the epitome of the American Dream. 
He set a standard for me as a young 
adult that allowed me to grow into a 
man that he is proud of. 
For that, I am eternally grateful.

What is one characteristic that you 
believe every leader should possess?
Empathy. Servant leadership is, in 
my opinion, the only way to lead. 
Empathy is the main ingredient. You 
have to be able to put yourselves 
in somebody else’s shoes to really 
understand their motivation, or you 
will never be able to truly motivate 
them to accomplish more. 

What was a hardship that you had 
to face? How did you overcome it?
I was very fortunate in life to not be 
put through typical hardships that 
you hear in motivational stories, or 
movies. My story is not one that starts 
at the bottom. My father’s was, and 
my motivation in life is to carry on 
and build upon that legacy he created 
by overcoming hardships in his life 

that put me in a position to not have to 
live through the same experience. 

What are you known for? 
My positivity. 
Smiling is very contagious. 

When you walk into a room, do you 
prefer to be noticed or fly under the 
radar?
I prefer to be noticed, but not in an 
ego-centrical way necessarily, but 
more, because I love people and want 
to meet everybody. 

What is your morning routine like?
I am not a morning person. I tend to 
get my best work done after 5. 

What slogan would you put on your 
own T-shirt? 
“Shoot for the moon, land in the stars”

How old were you when you had 
your first paying job?
I started a video production company 
at the age of 16, where I would film 
talent shows, school plays, etc. 
I would pre-sale them before the 
show, and then mass produce the 
DVD’s and mail them off. 

What motivates you to get out of 
bed in the morning? 
Because I am not a morning person, 
I do need to consciously remember 
my motivation to get out of bed in 
the morning. That motivation is our 

teammates and their families. We do 
everything we can to support them, 
keep them working and happy, and 
most importantly, safe. They are the 
reason I make it to work everyday. 

Tell us about an accomplishment 
that you consider to be the most 
significant in your life.
Leading the company, along side my 
business partner Brett Kinsel, from 
under 100 employees to over 250 in 
just  two years time. Not only was it a 
hard goal to meet, but the experiences 
and lessons we learned along the way 
were invaluable to our development as 
leaders, businessmen, and citizens. 

What inspires you?
The American Dream

What are your hobbies?
Singing, guitar, fishing, bow hunting, 
bird hunting, camping, cooking (and 
eating), driving fast. 

Favorites: 
Book: Good to Great, by Jim Collins. 
That book changed my life, and made 
me realize I wanted to spend my life 
as a leader in an organization. 
Movie: The Big Lebowski. 
TV Show: Shark Tank. 
Music Genre: Classic Rock, although 
I have gotten into some more groovy 
R&B recently, the beats are so good!
Sports Team: Anything TCU. 
Go Frogs! 

Riley Knight
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Occupation:  Aramark Assistant Food 
Service Director and Registered Dietitian 
for Goose Creek ISD

Family: Kirsten and her fiancé live in 
Houston with their two schnauzer puppies

Education: Graduated with a Bachelor 
of Science Degree in Dietetics from 
Minnesota State University, Mankato.

Quote to live by: 
“We cannot become what we want to be by 
remaining what we are”

Can you 
name a 
person who 
has had a 
tremendous 
impact on 
you as a 
leader? 

I believe that 
everyone 
we meet, 
whether 
specified 
or not, is a 
mentor in 
some way. 
I try to learn 
something 
from each 
person I 
meet.

Whether it is an old boss or a stranger I 
meet in the grocery line—everyone has 
something to teach you. Allowing yourself 
to be receptive to the lessons each person 
has to offer is the greatest lesson I have 
learned.  As a result of this mindset, I have 
had the opportunity to have many great 
mentors in my lifetime. Some have taught 
by example and others through cautionary 
tales. Regardless, each of these mentors has 
shaped me into the leader I am today. 

What is one characteristic that you 
believe every leader should possess?
The most important characteristic every 
leader should possess is the art of listening. 
Effective listening empowers any leader 
to inspire excellence and dedication from 
their employees.  It is very easy to get 
comfortable in a position of leadership, to 
believe that you have all the answers. It 
takes a true leader to start delving deeper, 
asking difficult questions, and seek to find 
the best way rather than insisting on your 
own way.

What are you known for?
I am known for always being (almost 
eerily) calm. My coworkers often joke that 
my office could be caught on fire around 
me and I would still remain calm. 

When you walk into a room, do you 
prefer to be noticed or fly under the 
radar?
For the most part, when I walk into a room 
I prefer to fly under the radar. By flying 
under the radar, a little bit, and observing 
your surroundings, you really get to 
understand the dynamics of the room better. 

What is your morning routine like?
Each morning, the first thing I do, is wake 
up and walk my dogs. Each morning on 
these walks I am reminded of how simple 
things like the smell of spring flowers, birds 
chirping, or squirrels playing are just signs 
that each day is a gift. After my morning 
walk, I make a pot of coffee and sit down 
to my daily affirmations. Each day I try to 
start off on a positive note by setting my 
intentions and creating clear goals for my 
day. Once I have cleared my mind and set 

my daily affirmations, I then begin getting 
physically ready for the day. 

What slogan would you put on your 
own T-shirt? 
“One Day at a Time!”

How old were you when you had your 
first paying job?
I was 16 years old when I got my first job 
working in a kitchen at a nursing home. I 
prepared meals for the residents that lived 
there during my shift, but often stayed after 
my shift to sit and talk with the residents. 
When I left that job, I was not only leaving 
a paying job, but also dozens of close 
friends.  

What motivates you to get out of bed in 
the morning?
My current position, servicing Goose 
Creek ISD, has allowed me to find 
newfound appreciation for what I do for a 
living. Feeding the children of the Baytown 
and Highlands areas has given me purpose. 
Knowing that I am potentially making a 
difference in the lives of some of these 
children is what gets me out of bed in the 
morning. Every day, these children come 
through our cafeteria lines with smiles on 
their faces and gratitude in their hearts—
regardless of what may be happening in 
their home-life. Their courage to tackle 
each day head on is what gives me the 
strength to do the same. 

Tell us about an accomplishment that 
you consider to be the most significant in 
your life.
After high school, I went straight to college. 
Unfortunately, I did not take college very 
seriously and I ended up failing out of 
school after my freshman year. During 
my time off from school I traveled to 
California—hoping to find myself. 
However, it became clear to me that there 
is never a certain geographical place that 
allows you to find yourself. I learned 
that you must find yourself from within 
yourself. After a year off from school I 
decided to re-enroll in college, and I ended 
up graduating Summa Cum Laude with a 
Bachelor of Science Degree in Dietetics. It 
seemed an impossible task when I started, 
but I had to remind myself that I went to 
school to make my dreams come true, and 
no matter where I was at that moment, 

I was fully equipped with everything I 
needed to graduate—and I did!

What inspires you?
People inspire me the most. Everyone is 
fighting their own silent battle, yet we all 
continue to live each day to the best of our 
abilities. The pure goodness in people and 
what they contribute to society each day 
is a true inspiration to me. That kind of 
goodness always has a trickle-down effect 
and that is what makes us so special as a 
human race. 

What are your hobbies?
I like to say that I am a professional 
“dabbler.” I am innately curious about 
everything. I love learning new things; I 
will delve deep into any information I can 
get my hands on. 
I also love to cook, hike, and practice yoga. 

Favorites: 
Book: I read so many books, it is hard to 
pick just one. However, I am currently 
reading “Educated” by Tara Westover 
and recommend it to everyone. It is a 
fascinating memoir about the author’s 
unconventional upbringing and her journey 
toward education and independence. 
TV Show: Friends
Music Genre: R&B, Rock
Sports Team: MN Vikings

Kirsten Kruizenga
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Occupation: North Campus 
Pastor of Memorial Baptist 
Church

Family: Married with a 
2-year old and a 2nd child 
due in June

Education: 
Bachelors Degree in Finance 
from Houston Baptist 
University
Masters Degree in Christian 
Education at Southwestern 
Baptist Theological Seminary. 

Community & Professional 
Achievements: 
President of CC Gardens 
Homeowners Association 
Vice-President of Alpha 
Kappa Psi

Quote to live by: 
Don’t tell them Jesus loves 
them until you are ready to 
love them too.

Can you name a person 
who has had a tremendous 
impact on you as a leader?  
George Crow, Lance 
Hutchison and Lenny Smith 
are the three people who’ve 
had the most impact on me 
as a leader.  We have met for 
breakfast, coffee & prayer 
every Friday morning for 
over 6 years now.  They keep 
me accountable and humble. 
They encourage and support 
me.  They tell me when I’m 
wrong and speak unashamed 
truth. Without those guys 
mentoring me and vice versa, 
I’m lost. 

What is one characteristic 
that you believe every 
leader should possess?
Humility.  You must be able 
to grow from criticism and 
learn from mistakes. Make 
sure you are someone worth 
following.  

What was a hardship that 
you had to face, and how 
did you overcome it?
When I was in college, I 
failed half my classes and 
dropped the other half. My 
parents showed some very 

tough love.  Not only did they 
cut me off from everything, 
they required me to pay back 
all the money they had lost 
on my college tuition, room 
& board.  I went to work for 
Brown & Root until I could 
pay them back and saved up 
enough to go back to school.  
It changed my perspective 
and was a defining moment in 
my life and ultimately set me 
up for success. 

What are you known for?
My affectionate sarcasm as I 
like to call it.  
It’s my love language. 

When you walk into a room, 
do you prefer to be noticed 
or fly under the radar?
Definitely fly under the radar.  
I’d rather listen than talk.  

What is your morning 
routine like?
I always start with coffee, 
quiet time and conducting 
hostage negotiations with my 
2-year old.  

What slogan would you put 
on your own T-shirt?  
“Born Twice”

How old were you when 
you had your first paying 
job?
I was 16 when I had my first 
official job.  I worked in the 
office at our church’s gym. 

What motivates you to get 
out of bed in the morning?
I know everyone is looking 
for something inspirational 
here but my 2-year old 
wanting her daddy motivates 
me more than anything else 
right now.  

Tell us about an 
accomplishment that you 
consider to be the most 
significant in your life.
Being married.  I somehow 
convinced her to marry me 
and now I work daily to keep 
her convinced.  Marriage is 
tough, and I work harder at it 
than anything else.  

What inspires you?  
Selflessness.

What are your hobbies?
I do a lot of long trail hiking/
backpacking like the Pacific 
Crest Trail or the Lone Star 
Trail.  Also visiting National 

& State Parks, fishing, 
wakeboarding, and finding 
new adventures for the 
family. 

Favorites: 
Book:  Don’t Waste Your 
Life by John Piper
Movie:  Shawshank 
Redemption 
TV Show:  The Office & 
Baa Baa Black Sheep 
Squadron 
Music: Everything
Sports Team:  
Average Joes & Cloud 9

Andrew McDaniel
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You are being recognized as one of 
Baytown’s top 20 under 40.  � ank you for 
your leadership, enthusiasm and passion 
as we meet the nutritional needs of the 
students in the Goose Creek CISD.  Your 
commitment exempli es the Aramark 
standards of Innovation, Service and 
Excellence.  We are blessed to have you 
as a leader on our team.  Congratulations 
again, your Aramark family.

Congratulations
Chef Franchesca Bland

You are being recognized as one of Baytown’s 
top 20 under 40.  Your passion for nutrition, 

commitment to perfection and attention 
to details makes you an outstanding leader.  
You truly exemplify the Aramark standards 
of Innovation, Service and Excellence.  We 

are blessed to have you as our Assistant 
Director.  Congratulations again, your 

Aramark family.

Congratulations
Kirsten Kruizenga
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Occupation: 
Marketing Librarian
Title: City of Baytown 
Marketing Librarian
Family: My husband, Justin, 
and our three cats, Bagheera, 
Belle and O’Malley
Education: Graduated from the 
University of Houston in 2017 
with a degree in Teaching and 
Learning EC-6 Generalist. 

Community & Professional 
Achievements: 
Outstanding Community Award 
by Texas Tea & Travel 
Goose Creek ISD Education 
Foundation Board of Directors
United Way of Greater 
Baytown & Chambers County 
Community Impact Committee

Quote to live by: 
Be a day changer. 

Can you name a person who 
has had a tremendous impact 
on you as a leader? 
Cody Lain was my Youth 
Pastor in high school, my 
supervisor when I was in 
college, and later the officiant 
of my wedding. He’s been a 
tremendous influence on my 
life. As a leader, he taught me 
the significance of building 
relationships with those around 
me. He has shown me that a 
leader is there to guide you 
through the tough and the easy, 
and Cody has certainly been 
that person for me. I’m very 
grateful for Cody and his wife, 
Elizabeth, and the impact they 
have made on my life.

What is one characteristic 
that you believe every leader 
should possess?
I think every leader should 
be an active listener. It goes 
a long way in building trust 
and loyalty between a leader 
and their people. A leader 
that wants to hear from their 
employees, and actually cares 
about what they’re saying, is 
one I want to work for. 

What was a hardship that 
you had to face, and how did 
you overcome it?
When I was nineteen, my dad, 
brother, and I were in a shrimp 
boat accident that took the life 
of my father. It took hours to 
be rescued, and I have to give a 
special thanks to the firefighters 
who saved my life. The death 
of a parent isn’t something 
you overcome. Instead, it is 
something that stays with you 
and you learn to live with. I 
learned that my best defense 
for combating the sadness and 
anxiety was through a lot of 
prayer, running, journaling, and 
family time. 

What are you known for?
Most people know me for 
public art projects, like 
Umbrella Alley, that I 
spearheaded when I worked in 
the Baytown Tourism Division. 

When you walk into a room, 
do you prefer to be noticed or 
fly under the radar?
Most of the time, I’d prefer to 
fly under the radar, but a big 
smile and good morning or 
hello can go a long ways when 
walking in a room, so perhaps I 
do prefer to be noticed. 

Your morning routine?
My morning routine is pretty 
boring, I usually make myself 
some coffee or hot tea, do a 

little cleaning or tend to my 
plants, and then get ready for 
the day. 

What slogan would you put 
on your own T-shirt? 
Be a day changer. 

How old were you when you 
had your first paying job?
I was 14. I worked on my 
family’s shrimp boat as a 
deckhand every summer and 
on weekends throughout the 
school year all four years of 
high school. 

What motivates you to get 
out of bed in the morning?
To have the opportunity to 
get up and go to work for my 
dream job where I get to be a 
part of a terrific team that loves 
to surprise and delight our 
patrons—that’s what gets me 
out of bed in the morning. 

Tell us about an 
accomplishment that you 
consider to be the most 
significant in your life.
I had the privilege to spearhead 
the Public Art Program for the 
City of Baytown. This was my 
first big project. After three 
years of collaboration between 
several city departments and 
community organizations, 
we have a beautiful Public 
Art program that includes six 
murals, 25 traffic cabinet mini 
murals, a magnificent lenticular 
mural, and a whimsical alley 
full of murals and 100+ 
umbrellas that dance back and 
forth in the wind. Every day I 
drive down Texas Avenue and 
see so many members of the 
community taking photos with 
the murals and umbrellas. I’m 
so proud to be a part of this 
project, and to work for an 
organization that takes “love 
where you live” to a whole new 
level. 

What inspires you?
Inspiration comes to me in 
many different ways. At times, 
it’s in the pages of a new novel 
or a quote that I come across. 

Other times, it’s seeing families 
enjoying Umbrella Alley while 
taking photos or when kids 
run excitedly back and forth 
in front of the lenticular mural 
laughing as the image changes. 
Or when I check out someone’s 
books at the library and they 
are so excited. Inspiration, 
just like joy, can be found all 
around us. Sometimes, we just 
have to slow down a bit to 
recognize it. 

What are your hobbies?
I love to travel. Weekend 
and day trips 
around Texas, 
Louisiana, 
Arkansas 
are some of 
my favorite 
memories. One 
of my favorite 
things to do 
while travelling 
is finding local 
public art—the 

more interactive the better. I 
also love reading, crocheting 
and photography. 

Favorites: 
Book: As a librarian, there are 
too many to favorites to narrow 
down to just one!
Movie: While You Were 
Sleeping
TV Show: The Office 
Music Genre: Country for 
the most part, but I’ll listen to 
anything really.
Sports Team: 
Houston Roughnecks 

Sabrina Martin
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Occupation:
Barbers Hill ISD Director of 
Community Relations 
Family: 
Husband, Michael Navarre, 
Daughters: Kaylee (15), 
Addyson (12) and Presley (5)
Education: High School- Ross 
S. Sterling in Baytown class 
of 2000. BA in English and 
Secondary Education from 
Sam Houston State University, 
Class of 2004

Quote to live by: Do not shine 
so that others can see you. 
Shine so that, through you, 
others can see Him (Christ). 
Based upon Matthew 5:14-16

Can you name a person who 
has had a tremendous impact 
on you as a leader? 
This was a difficult question 
because I’ve had many positive 
people in my life, but I would 
have to say my parents and my 
family as a whole have had 
the greatest impact on me as 
a leader.  Growing up with a 
large extended family, made 
up mostly of boys, I learned 
to be tough and stand up for 
myself. Learning to stand up 
for myself and others became 
second nature. Dyslexia 
would also help mold me into 
becoming a leader. Being a 
child with a learning disability 
is not easy, but it does force 
one to develop certain traits 
such as: innovative and creative 
thinking, compassion, humility, 
and hopefully confidence that 
evolves into a voice of a leader. 

What is one characteristic 
that you believe every leader 
should possess? Humility! 
Proverbs 16:18 “Pride goes 
before destruction, and a 
haughty spirit before a fall.”

What was a hardship that 
you had to face, and how did 
you overcome it? Losing my 
father, my hero, at 20 years old. 
That was the moment in my 
life when my faith was tested 
yet strengthened. Hardships 
are inevitable, and we are not 
strong enough to handle them 
on our own. My faith in Christ 
is what brought me through, 
and 15 years later I would face 
another hardship. In October 
of 2018, my oldest daughter 
was on life support after going 
into anaphylactic shock from 
Bactrim. I’ll never forget 
praying by her bed, “God she 
is yours and not mine, so if you 
need her take her, but please 
give me the strength to live on 
this earth without her.” 
Kaylee will turn 16 this summer 
and I know through the power 
of prayer by our family, friends, 
and church that God performed 
a miracle that day. 

What are you known for? 
My smile, sarcasm, and faith!

When you walk into a room, 
do you prefer to be noticed 
or fly under the radar? I 
think many will be shocked to 
hear that I actually prefer to 
fly under the radar. 

What is your morning routine 
like? I wish I could insert a Gif 
here, which would say it all, 
but my morning begins with 
me ignoring five alarms that I 
set five minutes apart the night 
before. Once I finally get up 
and get ready then it is time 
to get my 5-year-old dressed, 
pack her lunch, and when we 
are about to walk out the door, I 
usually receive a call from one 
of my older girls who forgot 
something that they need me to 
drop off to their campus. 

What slogan would you put 
on your own T-shirt? 
Be Kind! This would be for 
others to see but also to remind 
me in a moment of weakness to 
be kind and have grace. 

How old were you when you 
had your first paying job? 
I was 16, and I worked at 
Evergreen Golf Course in the 
pro shop. 

What motivates you to get 
out of bed in the morning? 
Having purpose in life! I strive 
every day to live my life for 
Christ. I know I fail daily, but I 
wake up the next morning to be 
better and model that to others.  
My family is another reason; I 
love my husband and our girls 
so much, and I want to be the 
best I can be for them. 

Tell us about an 
accomplishment that you 
consider to be the most 
significant in your life.  My 
16 year marriage to the love 
of my life! Our marriage has 
not always been easy, but we 
have weathered the storms 
together. I’m thankful that 
after 16 years of marriage and 
20 years together, that I still 
get butterflies when he walks 

into a room, and I’m more in 
love with him today than I was 
during our honeymoon stage of 
marriage. 

What inspires you?  
My children! They inspire me 
to be a better version of myself 
every day.  

What are your hobbies? 
Spending time with my family, 
hunting, traveling, and talking. 

Favorites: 
Book: To Kill a Mockingbird 
by Harper Lee
Movie: The Greatest Showman
TV Show: The Crown or game 
shows. I love games!
Music Genre: 
Christian/ Old Country
Sports Team: 
Barbers Hill Eagles!!

Any other information you 
would like us to know?  
I would like to say thank you to 
the person who nominated me, 
and may God get the glory.  

Jami Navarre
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Occupation: 
Real Estate Broker
Title: Owner, 
Operating Principal
Family: Husband Stephen 
Owens, two daughters Reese 
(10) and Ryan (8)
Education: Texas A&M 
University, College Station 
Class of 2005. Bachelor Degree 
in Economics & Minor in 
Business Administration
Community & Professional 
Achievements: Owner/Broker 
of Keller Williams Elite Realty 
in Baytown Opened 2017 and 
Pasadena in 2020. (Keller 
Williams Franchise). Red Day- 

Keller Williams 
International 
World Wide 
takes one day 
out of the year 
and gives back to 
the communities 
that we live in 
and supports 
our businesses. 
Organizer of Elite 
Helping Hands- 
Agent funds that 
helps support 
community 
outreach 
programs. Proud 
member of Cedar 
Bayou Grace 
Church. Member 
of West Chambers 
Chamber of 
Commerce
Quote to live by: 
My Grandmother, 
Temple Durdin, 
would always say, 
“Do unto others 
as you would 
have them do 
unto you.” This 
stuck with me 
all of these years 
because I think 
it is extremely 
important to 
treat others 
with respect, no 
matter what the 
circumstances 
may be. I often 

say this to my children in hopes 
that they will always be kind.
Can you name a person who 
has had a tremendous impact 
on you as a leader?
My parents have both impacted 
me as a leader, and I consider 
them great role models on 
how to run a successful 
business. They’ve always been 
supportive of my dreams and 
have instilled in me that hard 
work, determination and
confidence will lead you to 
success. I am so thankful to 
have their guiding advice and 
wisdom to refer to as I am 
running my own business. My 
husband, Stephen, also inspires 
me to be a better person and 
business owner because he is a 
great partner in every aspect of 
our life. I truly could not do life 
without him, and I thank God 
each day for such an amazing 
and supportive husband. He 
makes me a better person and 
together we make an incredible 
team!
What is one characteristic 
that you believe every leader 
should possess?
I would hope that those who 
know me think I have integrity 
and I hope that I inspire others 
to be the best they can be. My 
leadership style is to show 
others how to reach their 
fullest potential, by leading by 
example, and then I want to 
help them reach their goals. I 
want them to know they can 
always depend on me.
What was a hardship that 
you had to face, and how did 
you overcome it?
A few years after I started my 
real estate career, I hit a ceiling 
and needed to make a change. 
I loved everyone I worked with 
but for my personal growth, 
I knew I needed to make a 
change for my family. I moved 
to Keller Williams and was 
awarded the opportunity to 
open an office in Baytown. 
Although it was tough to make 
the jump, it changed my life 
for the better. No matter where 
you are in your career, Keller 
Williams helps you change 
your mindset. If you want to 
dream bigger, they will help 

you make that dream a reality, 
if you are willing to put in the
work. I am forever grateful to 
Keller Williams for helping me 
achieve my goals. 
What are you known for?
This is a hard one, so I asked 
my friends and they said 
when they think of me they 
say I am friendly, extremely 
competitive, loyal and kind.
I love my friends and family 
and I have a contagious laugh. 
When it comes to my personal 
life, I’m the first to start a 
dance party, but I know when 
it is time to get serious and get 
back to work! 
When you walk into a room, 
do you prefer to be noticed or 
fly under the radar?
I feel like I don’t need to be 
noticed when I walk into a 
room because I am confident 
in myself and my abilities. In 
my personal life, I love to be 
around family and friends and 
have a great time, and I am 
known to make people put a 
smile on their face!
What is your morning routine 
like? I do my best work after 
some coffee, so my
first steps are always to the 
coffee pot. I get my first cup 
of coffee, check my emails, 
and then I hope to go on a jog 
with my husband, Stephen 
(sometimes), and my miniature 
labradoodle, Coco, and then I 
get ready to head to the office.
What slogan would you put 
on your own T-shirt? #YOLO! 
I love to live life to the fullest 
and travel the world, so I am 
always up for an adventure. So 
always remember, You Only 
Live Once!
How old were you when you 
had your first paying job? My 
parents wanted me to learn the 
value of work at a young age so 
I started working at 16. 
My first job was at my parents 
storage facility and their flower 
shop. So I definitely know how 
to sweep out a storage building 
or put together a gorgeous 
floral arrangement. My 
favorite is hydrangeas if you 
are looking to buy me some 
flowers!

What motivates you to get 
out of bed in the morning? 
My daughters Reese and Ryan, 
motivate me to get out of bed 
each day because I know I am 
setting an example for them. I 
want them to see what it looks 
like to have a great work ethic, 
how to set and achieve goals 
for yourself, and why it is so 
important to help and serve 
others. If they can learn these 
characteristics, I know they can 
succeed at anything they aspire 
to do.
Tell us about an 
accomplishment that you 
consider to be the most 
significant in your life. 
Balancing a career and putting 
your family first is definitely a 
hard feat, but it is something I 
feel like I have mastered in the 
last couple of years. I want to 
be a successful business owner, 
but I will always put my faith 
and my family first. I’m so 
grateful for Keller Williams 
for always supporting me and 
teaching me the importance of 
putting God and Family first, 
and then business. 
What inspires you? I truly 
can say that I love what I 
do. I love selling real estate. 
Knowing that I am helping 
someone purchase their largest 
investment or find a place 
where they are going to raise 
children is so rewarding. I love 
seeing my clients, who are now 
friends, happy, and I know that 
I played a role in helping them 
find their dream home.

What are your hobbies?
I have many hobbies, but 
among my favorite are, 
vacationing, jogging, cheering 
on the Astros with my husband 
Stephen, skiing, cooking 
with the family, swimming, 
playing with my two beautiful 
daughters, and drinking a 
good glass of wine with my 
girlfriends.

Favorites:
Book: Laws of Leadership
Movie: Notting Hill
TV Show: Ozark and Blacklist
Music Genre: 90’s Hip Hop
Sports Team: Astros

Julia Owens
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Jahnea Palfrey
Occupation: Education  
Title: Healthcare, 
Program Manager 
Family: 
David Palfrey – Husband
Ava Palfrey – Daughter 
Grey Palfrey – Son
Education: 
Bachelor of Science in 
Business Marketing 
Community & Professional 
Achievements: 
Served in the United States 
Navy. UMOJI American 
Success Through Excellence 
and Persistence (ASTEP) 
Mentor. Managing the Lee 
College, Center for Workforce 
and Community Development 
Healthcare Program
Quote to live by: 
My mission in life is not 
merely to survive, but to 
thrive; and to do so with some 
passion, some compassion, 
some humor, and some style. 

– Maya Angelou

Can you name a person 
who has had a tremendous 
impact on you as a leader? 
I can’t just name one person 
because there have been 
several leaders professionally 
and personally who have 
positively impacted my life 
and helped me grow into the 
strong woman that I am today. 
They each changed my life 
because they challenged me, 
didn’t always agree with me, 
critiqued me, answered my 
questions, let me pick their 
brains, had meetings with me, 
took a chance with me, and 
saw the potential in me.

What is one characteristic 
that you believe every 
leader should possess?
Integrity 

What was a hardship that 

you had to face, and how 
did you overcome it? 
I went through a storm that 
turned my life upside down, 
and instead of allowing it to 
defeat me, I picked myself 
up and started over in a 
new state with a new career 
and a new perspective on 
life.
What are you known for? 
Outgoing personality 
When you walk into a 
room, do you prefer to be 
noticed or fly under the 
radar?
I’m a people person, so I 
enjoy being noticed and 
greeting everyone.
What is your morning 
routine like? 
I usually have a cup of 
coffee, read the news 
online, get ready, get my 
kids ready, always make 
my bed, and then head out 
the door.
What slogan would you 
put on your own T-shirt?  
“She believed she could, 
so she did.”
How old were you when 
you had your first paying 
job?  16
What motivates you to get 

out of bed in the morning? 
This is cliché, but my children 
and the fact that God allowed 
me to become independent 
and have a fruitful career.  
Tell us about an 
accomplishment that you 
consider to be the most 
significant in your life.
Moving from California to 
Texas with two children and 
taking a chance on a new life.
What inspires you? 
Making my family happy 
What are your hobbies? 
I love home décor, baking 
with my daughter, and 
anything fashion-related.
Favorites: 
Desserts, horror movies, and 
hanging with my family.
Book: 

Anything Eric Jerome Dickey
Movie: Muriel’s Wedding 
TV Show: 
The Good Girls

Music Genre: I’m a fan of 
various genres of music.
Sports Team: I’m not a 
huge sports fan, but I’ll say 
Seahawks to represent for my 
parents and home state.



24 UNDER 40      Sunday, May 31, 2020 • Page 23 

Occupation: Technical 
Designer, Architecture
Family: I am the youngest of 
seven children.
Education: University of Notre 
Dame, 
Bachelor of Architecture 2011
University of St. Thomas, MBA 
2018
Community & Professional 
Achievements:
I recently served as president 
(2018-2020) of my local 
alumni club after holding other 
leadership roles including 
the secretary and community 
service coordinator. I currently 
serve as the treasurer for my 
court of the Knights of St. Peter 
Claver Ladies Auxiliary. I am a 
member of Beta Gamma Sigma 
and Beta Alpha Psi.
Quote to live by:
“If you don’t stand for 
something, you’ll fall for 
anything.” I also like the line 
from one of my favorite poems, 
“Two roads diverged in a wood 
and I --- I took the one less 
traveled by, And that has made 
all the difference.”           Robert 
Frost
Can you name a person who 
has had a tremendous impact 
on you as a leader?
My Granny has had the biggest 
impact on me as a leader. She 
never received an education 
beyond elementary school, 
but she always stressed the 

importance of education to me. 
She was the most unselfish 
and kind person that I’ve 
ever met. My Granny didn’t 
cast judgment on others, she 
gravitated toward people in 
need, she would give her last 
if it meant that she could help 
someone else, and she never 
asked for anything in return 
Because of her, I wanted to 
excel in school and I like to 
help others.
What is one characteristic 
that you believe every leader 
should possess?
I believe a leader should 
possess the ability to listen and 
to communicate effectively. 
No one knows everything. 
By listening to others, you 
can learn, gain understanding 
and grow as a person. When 

it comes to communication, 
you should be clear and it 
helps to be open. This leaves 
little room for assumptions or 
misunderstandings.
What was a hardship that 
you had to face, and how did 
you overcome it?
When I first went off to college, 
I had to learn time management. 
In grade school a lot of things 
came easy to me, so I didn’t 
have to spend a lot of time 
studying. Architecture required 
a substantial amount of time, so 
I had to learn how to balance 
that with my other courses, my 
social life and my job.
What are you known for?
If you ask me for help I usually 
won’t say no.
When you walk into a room, 
do you prefer to be noticed or 
fly under the radar?
I prefer to fly under the radar. I 
have a very competitive spirit, 
but I don’t think I should be 
recognized for things I should 
be doing.
Your morning routine?
After my various alarms go off, 
I like to watch the news for a bit 
I like to know what’s going on 
locally and in the world before 
I jump out of bed and get ready 
for work I enjoy my commute 
to the office because it allows 
me to clear my head before I 
start my day and have a little 
jam session on the ride in.

What slogan would you put 
on your own T-shirt?
My slogan would have to be 
“Because of them, I can.” 
So many people throughout 
history and within my family 
paved the way and fought to 
have the opportunities that I 
have before me and I just want 
to take advantage of these 
opportunities. Without their 
sacrifices, I wouldn’t be where I 
am today.
How old were you when you 
had your first paying job?
I was 19. I worked at a summer 
camp that I had attended as a 
child.
What motivates you to get out 
of bed in the morning?
I think when you love the work 
you do and the people you work 
with, Ii’s easy to get out of bed 
in the morning. When I’m deep 
into a project, ideas or ways 
to resolve certain details run 
through my mind and it’s hard 
to sleep.
Name one an accomplishment 
that you consider to be the 
most significant in your life.
Living in Rome for an entire 
school year was one of my most 
significant accomplishments. 
I was immersed in the culture 
and I had the opportunity to 
see buildings/structures that 
have stood the test of time. 
Many people study abroad 
for a semester, but don’t have 
the opportunity to it for a year 
without working.
What inspires you?
Setting a good example. I want 

people younger than me to 
know that you can do anything 
that you put your mind to 
despite your environment or 
your circumstances, You just 
have to try.
What are your hobbies?
I enjoy giving back to my 
community, so I make it a 
point to volunteer. I like to 
travel locally and abroad. I 
love spending time with my 
family. If I’m not hanging with 
my family, you can find me 
relaxing at home.
Favorites:
Book: I like Janet Evanovich’s 
Stephanie Plum series. I’ve read 
20 out of the 26 books.
Movie: Grumpier Old Men
TV Show: Grey’s Anatomy 
(I’ve been watching it since 
high school.)
Music Genre: I love all music 
including zydeco, classical, 
R&B, hip hop, country, rock 
and some pop. 80s R&B has a 
special place in my heart.
Sports Team: The Houston 
Comets will forever by my 
favorite team, but I root for 
all Houston and Notre Same 
sports.
Any other information you 
would like us to know?
I had two elementary school 
teachers that helped shape who 
I am, outside of my family, and 
they should be recognized for 
their hard work and dedication. 
They are Mrs. Diana Garey 
(1st/2nd grade) and Mrs. Joan 
Linares (3rd grade).

Amber St. Julian
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Christina York-Schwartz
Occupation: Vice President,
Southern Flawless Moments,
Interior Designer/Photographer

Family: Married with five 
teenage boys and a yorkie 
named “Flash”

Education: International 
Academy of Design & 
Technology

Quote to live by: “When 
you want to succeed as bad 
as you want to breathe, work 
underwater, then you’ll be 
successful.”

Name a person who has had 
a tremendous impact on you 
as a leader? 
Right out of college I went 
to work for a Fortune 500 
company doing door-to-door 

sales. I worked for a man 
our team called D-Lo. He 
changed my whole mind set 
on life. He encouraged one to 
always find something good 
in any and everything you 

do. He would never let any 
of the team come through the 
office door with a frown or an 
attitude. We always arrived 
and left smiling. Positivity 
brings opportunities, not 
obstacles.

What is one characteristic 
that you believe every 
leader should possess?
Remember, you can never 
learn too much.

What was a hardship that 
you had to face, and how 
did you overcome it?
Back in 2011, when I 
moved to Denver for a job 
promotion, I stored my house 
belongings. Someone broke in 
and stole everything.

What are you known for? 
I am known for my fun 
and bubbly personality.

When you walk into a room, 
do you prefer to be noticed 
or fly under the radar? 
I like to be noticed, but not 
have the spot light on me.

What is your morning 
routine like?
My husband and I get up and 
ready for work together.

What slogan would you put 
on your own T-shirt?
Whatever it takes!

How old were you when you 
had your first paying job?
I was 14. I worked for a 
farmer and did corn 
de-tasseling for two summers.

What motivates you to get 
out of bed in the morning?
My family. My kids need to 
see me work for everything 
we have to know it’s not just 
handed to you.

Tell us about an 
accomplishment that you 
consider the most significant 
in your life. 
Raising three boys on my 
own for 10 years until I met 
my husband almost five years 
ago.

What inspires you?
Seeing happy people, helping 
less fortunate people and 
single mothers because I used 
to be there.

What are your hobbies?
Photography and traveling

Favorites: Boating, shopping, 
family time
Book: The Bible
Movie: Sweet Home Alabama
TV Show: Criminal Minds
Music Genre: Country, Pop, 
Classic Rock, Classical, 
Everything
Sports Team: 
I just watch to spend time 
with family. 
The Giants.
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RSS Head Baseball Coach 
ADAM SHIBLEY 

for being selected to 20 Under 40!
Go Rangers!

CONGRATULATES

Occupation: Special Education 
Teacher/ Head Baseball Coach

Family: Ashley Shibley (Wife), 
Adelyn Shibley (daughter 7), 
Ace Shibley (son 6)
Education: Business Degree. 
Oklahoma State University 2003

Community & Professional 
Achievements:
Member of the Texas High School 
Coaches Association. Houston Area 
Coaches Association. Involved with 
Miracle League. Attends Cedar 
Bayou Grace Church

Quote to live by: Carve your name 
on hearts, not tombstones. A legacy 
is etched into the minds of others 
and the stories they share about you. 

-Shannon Adler

Can you name a person who has 
had a tremendous impact on you 
as a leader?  There are so many 
people that have had an impact on 
me as a person, a professional, and 
a leader, it’s impossible to name just 
one. Early on, my Mother showed 
me what it takes to overcome any 
obstacle to achieve your goals. She 
made a two-hour commute daily to 
put herself through college, while 
being a single parent to my brothers 
and me. 
My Grandfather showed me how 
to be strong for the people around 
you, all while giving much needed 
compassion and guidance to us. 
My family was going through 
difficult times and he was always 
our rock during some of the most 
impressionable years of my life. 
My two older brothers, Steve and 
Seth, paved the way and set the 
expectation of perseverance for me. 

They showed me how to take bad 
circumstances and turn those into 
reasons to be better men and better 
leaders.
My dad taught me determination 
and drive. He also taught me that no 
matter the mistakes you may make, 
rectifying them can have such an 
impact on the people around you.
Professionally, my good friend, 
Coach Shannon Carter, has also 
impacted me. He and I came up 
and progressed together through the 
coaching ranks. We had, and still 
have, some of the most important 
conversations of my career. We 
have the type of relationship 
where we can go weeks without 
speaking, and then one of us 
makes a phone call and we end up 
talking for hours. In our talks, we 
candidly discuss coaching and life 
situations, how we approach them, 
and the impact our decisions have 
on people. I’ve always valued his 
opinion, his approach, his ability to 
relate, and his vision. 
I think the constant reminders that 
we give each other, about always 

understanding that our decisions 
should be based on putting kids first 
and the life impact that we have day 
in and day out is my most valued 
aspect of our friendship. 
Lastly, my wife has taught me that 
Moms really are super human. She 
is an amazing wife and mother, all 
while being extremely successful 
at her job and her business that she 
co-owns. With her by my side, we 
maintain an atmosphere of success 
and a high-level of work ethic in 
our household. Together, we hope 
we are serving as good role models 
for our children.

What is one characteristic that 
you believe every leader should 
possess? I think leaders should 
have the ability to impress upon 
people the value of opportunity, 
the importance of camaraderie, the 
strength in teamwork, humility, 
and maintaining a firm grasp on 
perspective. Titles don’t mean 
anything unless you use your 
platform to make an impact.

What was a hardship that you 
had to face, and how did you 
overcome it?
 I was raised a majority of my 
adolescent years in a single parent 
home that was far from perfect 
a lot of the time. I knew I had to 
overcome those circumstances, 
because failure was never an option 
for me. I was extremely lucky to 
be surrounded by a community 
of people that showed me love, 
but impressed upon me a strong 
expectation for success. 

What are you known for?
 People who know me know I have 
a competitive nature (game night in 
our house is entertaining), I have an 
extreme attention to detail, and that 
I love being Daddy to my kids.

When you walk into a room, do 
you prefer to be noticed or fly 
under the radar? By nature, I 
like to fly under the radar in most 
situations. If I have the option, I 
like to observe the situation so I can 
make a calculated decision.

What is your morning routine? 
These days, I make some coffee 
and set up a work station outside 
on my patio. From there, I start 
checking in with students and 
players. Once my own children 
wake up, I get them some breakfast 
and get them set up with their 
school work. Since my wife works 
at an Emergency Room, she’s 
pretty much gone all day every day, 
so it’s just been my kids and me.

What slogan would you put 
on your own T-shirt? Build the 
person and the rest will follow. 

How old were you when you had 
your first paying job? 16 years old 
- I first started working at our local 
feed store, and I couldn’t wait to get 
a job to help my family. 

What motivates you to get out 
of bed in the morning? Kids. 
Mine and the ones that I get the 
opportunity to impact each day. 

Tell us about an accomplishment 
that you consider to be the most 
significant in your life. Becoming 
a husband to my wife and a father 
to my two children is the most 
incredible accomplishments that I 
could ever hope to achieve. They 
make me a better man.

What inspires you? An 
understanding that you never know 
what people are going through. 
Sometimes the most important 
part of their day is happening 
when they’re in my presence and 
knowing that is powerful. I have 

to make sure that I do my part to 
make a positive impact when I 
have the opportunity.

What are your hobbies? 
Exercising, Swimming, Cooking. 

Favorites: 
Book: Extreme Ownership. How 
U.S. Navy Seals Lead and Win
Movie: Shawshank Redemption 
TV Show: This is Us
Music Genre: Christian Music. 
Lauren Daigle is my favorite.
Sports Team: 
Oklahoma Sooners, Houston 
Astros and New York Yankees

Any other information you 
would like us to know? 
I’m honored to receive this award 
but there are a lot of people that 
deserve a good portion of the credit. 
In my opinion, you are only as 
strong as the people you surround 
yourself with.  It’s possible that 
my biggest accomplishment and 
blessing is that I have surrounded 
myself with amazing people in my 
personal life and professionally.

Adam Shibley
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Kaley Smith
Occupation: Healthcare 
Administration 
Title: Executive Director
Family: Not married, 
no children.  
Education: Bachelors 
of Health Administration 
and Master’s of Health 
Administration degrees both 
from Texas State University in 
San Marcos.  

Community & Professional 
Achievements: 
Serve on the United Way 
of Greater Baytown and 
Chambers County Board of 
Directors. Serve as a Co-Chair 
of the United Way Greater 
Baytown and Chambers 
County Community Impact 
Committee. Serve on the 
Anahuac ISD School Board. 
Serve as the Secretary for 
the Smith Point Volunteer 
Fire Department. Serve as a 
member of the Anahuac Lions 
Club.  I am also responsible for 
the flag route in Smith Point for 
the Lions Club flag program.  
Myself, along with several 
helpers, put out about 165 flags 
in the community six times a 
year.  Serve as the Board Chair 
for the Coastal Area Health 
Education Council (AHEC) 
Board of Directors. Texas 
Association of School-Based 
Health Center (TASBHC) 
Board of Directors

Quote to live by:   
“You gain strength, courage, 
and confidence by every 
experience in which you really 
stop to look fear in the face. 
You are able to say to yourself, 
‘I lived through this horror. 
I can take the next thing that 
comes along.’ You must do the 
thing you think you cannot do.”  

-Eleanor Roosevelt

Can you name a person who 
has had a tremendous impact 
on you as a leader? 
There have been several people 
that have made a lasting impact 
on my life.  I would have to 
say my oldest sister, who is 

ten years older than me, is 
someone who has made the 
biggest impact on my life, 
in general, and as a leader.  
My sister was a leader and 
a role model and excelled in 
everything she did.  I looked up 
to her for trusted advice since 
she already had experience 
with whatever situation I was 
dealing with.  Most advice 
can be tailored at another 
time to deal with a different 
situation.  My sister’s advice 
to me on handling a middle 
school basketball situation was 
advice I replayed in my mind 
to deal with a similar-type 
situation working a part-time 
job in college.  The greatest 
life lesson I learned from her 
is there is always going to be 
someone smarter, faster, or 
stronger than you, do not give 
up, but use this energy to push 
yourself harder to be better.

What is one characteristic 
that you believe every leader 
should possess?  Fairness

What was a hardship that 
you had to face, and how did 
you overcome it?
The biggest hardship, or 
adversity, in my life was 
moving out to Anahuac, where 
I did not know anyone, and 
taking on the job of Executive 
Director at the age of 24.  
I spent time volunteering in 

the community and engaging 
with community residents to 
not only meet people, but to 
learn and make a connection 
with the community I would 
be calling home.  Taking on 
the role at a young age had 
challenges, but I put in the time 
learning, reading, studying, and 
networking to learn everything 
I could about the job.  I also 
observed how others responded 
in various situations and made 
mental note of how they or 
the situation was handled and 
store it for the future of how I 
could handle or maybe at times, 
handle better.  

As part of the master’s program 
for health administration we 
had to complete a 15-week 
internship with a healthcare 
facility.  Most of my peers in 
graduate school stayed around 
the Austin-San Marcos-San 
Antonio corridor to complete 
their internship.  I was 
interested in rural healthcare 
and Federally Qualified Health 
Centers (FQHCs) and already 
knew I did not want to work 
in a ‘big city’ hospital or 
Organization.  My professor in 
charge of internship placements 
asked me where I wanted to 
go and I stated “somewhere 
I have never heard of.”  I 
jumped at the opportunity to 
intern at Chambers Health in 
Anahuac.  I moved out to the 
area with no knowledge of the 
area or not knowing anyone 
here.   I finished the internship/
graduate school in August 
2009 and was offered a job to 
stay on with Chambers Health.  
Then, by January 2010 I was 
asked to fill the position of 
the Executive Director on an 
interim basis.  I worked to learn 
everything I could about all the 
requirements and regulations 
for FQHCs (clinic system).  

What are you known for?  
Humor.

When you walk into a room, 
do you prefer to be noticed or 
fly under the radar? Both, it 
depends on the situation.

Your morning routine?   
Alarm goes off at 5:30 am, 
straight to the fridge for a 
CokeZero, and the next 45 
minutes, or so, to get ready for 
the day.  I am usually leaving 
the house by 6:45 or 7:00 a.m. 
I like to get into work early 
to prepare for my day, finish 
responding to emails, and 
read current events.  Since I 
live in Smith Point and work 
in Anahuac, I have about 
a 25-minute peaceful and 
beautiful drive to/from work 
every day, and I spend this 
time listening to a book on 
audio and drinking my morning 
coffee.  

What slogan would you put on 
your own T-shirt? Old Soul.

How old were you when you 
had your first paying job? 17

What motivates you to get 
out of bed in the morning?  
There is motivation knowing 
that I am a part of a great 
Organization, and team, which 
delivers quality healthcare 
to the residents of my 
community.  It is especially 
motivating knowing that the 
countless hours the team puts 
in applying for and maintaining 
grant funding that allows 
for the creation of services 

or programs that serve the 
communities vulnerable and 
uninsured populations.     

Tell us about an 
accomplishment that you 
consider to be the most 
significant in your life.  
Being elected to the Anahuac 
ISD School Board, May 2019.  

What inspires you?  
I am inspired by the 
opportunities, and sometimes 
challenges, that present each 
day when interacting with 
others and the opportunity 
to make an impact.  I try my 
best to make my interactions 
with others meaningful and 
as a chance for me to learn 
something new or make some 
type of an impact on someone 
else. 

What are your hobbies?  
Fishing, outdoors, crafts, 
genealogy.

Favorites: 
Book: Anything by James 
Patterson    
Movie: Shawshank 
Redemption
TV Show: Seinfeld and Fixer 
Upper
Music Genre: Texas Country
Sports Team: Houston Texans 
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Title: IT Service Desk 
Manager for Lee College
Family: Husband, 
Elijah Spriggins Jr.
Education: 
The University of Louisiana 
at Lafayette, B.A. in 
Management Information 
Systems, Minor in Innovation 
and Creativity
Community & Professional 
Achievements: 
Former Secretary, then Vice 
President of the University of 
Lafayette, LA Chapter of the 
Association of Information 
Technology Professionals, 
2011-2013. Ask Me! I Care 
– Excellence in Customer 
Service Award Recipient, 
2016. Progressed from 
Help Desk Coordinator to 
the Service Desk Manager 
for Lee College after 
transforming the help desk 
from a technical support 
dispatch center to a first-call 
resolution centric service desk 
unit, 2020.
Quote to live by: “Success 
is not the key to happiness. 
Happiness is the key to 
success. If you love what 
you are doing, you will be 
successful.” 
Can you name a person 
who has had a tremendous 
impact on you as a leader? 
I don’t think I can narrow 
down the number of people 
who have positively impacted 
me and my leadership skills 
to one person. However, I 
have gotten the most guidance 
and support from the Lee 
College IT team and our CIO, 
Dr. Carolyn Lightfoot. 
They have shown me how to 
be the best that I can be as a 
leader in my field despite my 
initially reserved demeanor. 
I am very appreciative and 

grateful to be a part of this 
team.
What is one characteristic 
that you believe every 
leader should possess?
Empathy. 
The ability to put yourself in 
someone else’s shoes allows 
you to collaborate more 
effectively and also to make 
decisions that can have an 
overall positive effect on the 
people who are affected by 
them. This fosters trust within 
your teams, which I believe 
is crucial to building solid 
teamwork.
What was a hardship that 
you had to face, and how 
did you overcome it?
I was born and raised in 
Louisiana, and I moved out 
to Texas when my husband 
and I got married. While I am 
usually adaptable to change, 
I can also be a bit shy and 
reserved. Relocating to Texas 
was a pivotal point of me 
having to learn to break out 
of my shell and foster new 
relationships. I learned to be 
more open and present with 
people. Lee College helped 
me tremendously with this, as 
I have met some of my closest 
friends here. What seemed 
like a hardship at first, turned 
into something that I can look 

back on and feel no regrets.
What are you known for?
Patience with people. 
Throughout my career and 
personal life, many people 
have told me that I possess 
a measure of patience with 
people that most do not have. 
I feel that patience is a virtue 
that can go a long way when 
helping others and reaps the 
best rewards. 
When you walk into a room, 
do you prefer to be noticed 
or fly under the radar?
I would much rather fly under 
the radar. I prefer to support 
those in the spotlight so 
that they can shine brighter.  
Appreciation from them, not 
necessarily the crowd, means 
a lot to me. 
What is your morning 
routine like?
I am not a morning person, 
and being the first point of 
contact for all IT related 
issues can pull me all over 
the place. The first thing 
I do at work is grab some 
coffee, then block out time 
to ground myself by creating 
and reviewing my task list 
for the day. This way, I can 

have a guideline on how 
my day should look and be 
able to prioritize work more 
efficiently. 

What slogan would you put 
on your own T-shirt? 
Kill ‘em with kindness!

How old were you when you 
had your first paying job?
At 17 years old, I started 
working at Forever 21. 
Fashion is actually a 
prominent interest of mine. 
Right behind technology, of 
course!

What motivates you to get 
out of bed in the morning?
My love for the work that I 
do. Some days can be rougher 
than others, but I sincerely 
love IT management and 
coordinating to help our 
college serve the community.

Tell us about an 
accomplishment that you 
consider to be the most 
significant in your life.
One of the most significant 
accomplishments that I 
have had is becoming the 
manager of the Service Desk 
at Lee College. My love 
for IT and helping others, 
the ten years of experience 

that I have in this field, and 
the encouragement of those 
around me propelled me to 
be able to lead and manage 
our Help Desk successfully 
enough to be able to hold this 
title. I am very proud to be 
here.
What inspires you?
Teamwork and visual aids. 
When I can witness the results 
of outstanding collaboration, 
I am inspired to keep putting 
my best foot forward. Visual 
aids such as art, mood boards, 
pie charts, anything that 
represents ideas, feelings, 
or even data inspires me to 
be more innovative, from IT 
processes down to writing 
poetry and prose.

What are your hobbies?
I am quite a homebody. 
I enjoy reading (books as well 
as comics), writing, watching 
Anime and playing video 
games.
Favorites: 
Book: I love the Japanese 
comic book Snow White with 
the Red Hair.
Movie: All the Shrek movies
TV Show: The Office
Music Genre: Smooth Jazz 
and K-Pop
Sports Team: New Orleans 
Saints (Who Dat!)

Gabrielle Spriggins
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Occupation:
Physical Therapist 

Title: Manager of Outpatient 
Rehabilitation Services

Family: Wife- Sarah 
Steinkopf, Daughters- Bailey 
and Kirby Steinkopf

Education: Associates in 
Science from Lee College, 
Bachelors in Human Fitness 
and Performance from 
University of Houston-Clear 
Lake,  Doctorate of Physical 
Therapy from the University 
of Texas Medical Branch at 
Galveston

Community & Professional 
Achievements: 
Board Certified Sports 
Clinical Specialist, American 
Physical Therapy Association
Member of the Houston 
Livestock Show and Rodeo 
Sport Medicine Committee

Quote to live by: “The 
dictionary is the only place 
that success comes before 
work.”           Vince Lombardi

Can you name a person 
who has had a tremendous 
impact on you as a leader? 
Jarren Garret has been a 
great example for me as I 
am early in my career as 
a leader.  He always takes 
the time for mentoring and 
advice, and never seems too 
busy to help.  He has taught 
me, from day one, that people 
are a business’ greatest asset.  
Also my director, Vickie 
Chao has done so much in 
teaching me the ins and outs 
of the administrative side of 
physical therapy.  Her daily 
accessibility for help has been 
invaluable.

What is one characteristic 
that you believe every leader 
should possess?  The ability 
to listen before speaking.

What are you known for?  
I hope I am known for my 
work ethic.

When you walk into a room, 
do you prefer to be noticed 
or fly under the radar?  

Typically fly under the radar

What is your morning 
routine like?  I wake up at 
4:45, drink a coffee protein 
shake, workout for about an 
hour, then shower and get 
ready for work.

What slogan would you 
put on your own T-shirt? 
#choosePT

How old were you when you 
had your first paying job?  
12, mowing yards

What motivates you 
to get out of bed in the 
morning?  I really love my 
job.  I have wanted to be a 
physical therapist since I was 
a freshman in high school.  
Patient care keeps me very 
motivated.

Tell us about an 
accomplishment that you 
consider to be the most 

significant in your life.  
About five years ago, I lost 
over 100 pounds and have 
kept it off to this day.  This 
not only improved my health 
and well-being, it gave me a 
new outlook on my ability to 
focus on a goal and achieve it.

What inspires you? 
Professionally, I have a strong 
desire to provide my service 
to the community I grew up 
in.  The ability to be a part of 
such a great physical therapy 
clinic in my community is 
something that I am very 
proud of.

Personally, my family.  
I want to be an example for 
my daughters to look to.

What are your hobbies?  
Golf, when I have the extra 
time.  The greatest amount 
of my time is spent with my 
family and playing with my 
daughters.

Favorites: 
Book: The Great Gatsby
Movie: Good Will Hunting
TV Show: Peaky Blinders
Music Genre: Texas Country
Sports Team: 
Texas Longhorns

Craig Steinkopf
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Title: Nurse Manager
Family: I have been married 
to my husband, Roger, for 13 
years. We raise 4 wild animals, 
Everett, 10, Emerson, 9, Easton, 
5, and Elliot, 2 years old. I also 
have a 23 year old foster son, 
Jonathan, in the Navy that I tell 
what to do so he can just go do 
the exact opposite. 
Education: Bachelor of Science 
in Nursing (2006), Master of 
Science in Nursing, and Master 
of Business Administration 
(2017)

Community & Professional 
Achievements: 
Good Samaritan Foundation 
Bronze Award (2019). Houston 
Chronicle Top 150 Nurses 
(2019). Magnet Presenter for 
American Nurses Credentialing 
Center (2019) Topic: Code 
Lavender

Quote to live by: “We cannot 
become what we want by 
remaining what we are.”

Max Depree

Can you name a person who 
has had a tremendous impact 
on you as a leader? 
I would have to credit my 
husband for making me a better 
leader. As a new nurse, I would 
come home and talk about 
my day whether good, sad, or 
complaints. He is a not in the 
medical field and when I would 
we would talk he would always 
ask me why. It would make me 
so mad! Why? Because it is 
what we do and he would say 
why, and I would have to walk 
away from the conversation. 
I would brood by myself and 
think of a response to come 
back with and it really shaped 
me to look at things differently. 
Why does it have to be that 
way, why can’t I change it, why 
can’t it be better? He asked me 
questions that I didn’t want to 
answer and in turn, forced me 
to be better. Wanting something 
better led me down my 
leadership pathway, which was 
not something I had seen in my 
future. I annoyingly ask people 

why too. 

One characteristic you believe 
every leader should possess?
As a leader, you have to be able 
to adapt to what that particular 
employee needs from you 
because I can guarantee it is not 
a one size fits all. They each 
have their own perspective and 
value system that can’t be met 
by one style.

What was a hardship that you 
had to face, and how did you 
overcome it?
When I was in graduate school, 
I was taking both nursing and 
business classes at the same 
time. I had never taken a 
business course before and was 
trying to learn basic business, 
master business, raise three 
kids, and lead a team of 65 or 
so people at a hospital that is 
24/7. Then I ended up getting 
pregnant with my 4th child that 
was not supposed to even be 
able to happen. God has blessed 
me in so many ways and this 
was just something I couldn’t 
understand in that moment. I 
was so overwhelmed with how 
I was going to finish school. 
I spent so many nights crying 
and doing school work so that 
when the baby came, I could 
focus on him and go back to 
work without having to stress 
about school. I just knew I 
wouldn’t be able to do it with 
a newborn and I had to finish 

before he came. I just counted 
down the days and new it would 
be a short moment in a long 
life. I was able to complete a 36 
month program in 27 months 
and graduate with honors. Also, 
all my children, husband, and 
employees still like me.

What are you known for?
People tell me that I am really 
good at talking and reading 
people. It doesn’t matter if it is 
one person or group, I am able 
to relate to the people and make 
general conversation or 
de-escalate a situation.

When you walk into a room, 
do you prefer to be noticed or 
fly under the radar?
I am definitely a fly under the 
radar kind of girl but have this 
knack for putting my foot in 
my mouth at the most unlikely 
times. It tends to make me so 
noticeable. 

Your morning routine?
I have four boys, there is no 
routine only adventures and 
prayers that everyone will have 
shoes, items they were supposed 
leave with, and that I won’t be 
late.

What slogan would you put on 
your own T-shirt? 
It’s fine, I’m fine, Everything is 
fine.

How old were you when you 
had your first paying job?
I was 13. I babysat couple 
during the summer and worked 
at our family snow cone stand. 
I also created some spectacular 
snow cone flavors in that time.

What motivates you to get out 
of bed in the morning?
I think it would depend on the 
day. Some days, I know the 
sooner I get up, the sooner the 
kids will be at daycare and 
school, so I can get a break. 
Some days, it’s that I miss them 
and want to spend extra time with 
them. Sometimes, I want to come 
to work and laugh with my team. 
I think you have to look forward 
to whatever you deem positive 
for the day and go for it.

Tell us about an 
accomplishment that you 
consider to be the most 
significant in your life.
This would have to be when 
I presented at the Magnet 
conference. It is an international 
conference that recognizes 
nursing excellence. The team 
and I at Houston Methodist 
Baytown, created a new process 
to get nurses help when they 
need it. This is now being 
implemented all over the United 
States and people are regularly 
reaching out to see how they 
can adopt it at their facility. At 
the time of the presentation, I 
think I was so nervous that I 
couldn’t grasp the situation or 
what would really happen after. 
Then as I started getting emails 
from every state, it clicked just 
how impactful it was to so many 
people.

What inspires you?
I would have to say everything. 
I think that you have to actively 
listen and be present in the 
moment to find all that really 
inspires you to be and do better. 
It’s very similar to positive 
reinforcements being offered if 
you pay attention and embrace 
what the world offers you.

What are your hobbies?  
I don’t enjoy exercise, but I do 
it regularly these days because 
I enjoy the stress relief and the 
energy it provides. I love to 
read.

Favorites: 
Book:  The Energy Bus by Jon 

Gordon
Movie: Moana (my kids hate it, 
so I love to watch it)
TV Show: Ben 10, because I 
don’t actually get to control my 
T.V.
Music Genre: Any, it’s more 
about the words and meaning 
than the tune.
Sports Team: My husband 
coaches football at Robert E. 
Lee, Go Ganders!

Any other information you 
would like us to know?
Thank you, Becky Chalupa, 
for the nomination. I appreciate 
your leadership. My family, 
who consists of my husband, 
kids, and employees. They all 
mean so much to me and give 
my day’s purpose. 

Jessica Sutterfield
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Title: Choir Director
Family: Mom-Beth Thompson 
(Love Network), Dad-Chuck 
Thompson (Exxon Mobil 
Retiree), Brothers Jake 
Thompson & Taylor Thompson. 
I live in Baytown with boyfriend 
Robert Taleno, three dogs 
(Bailey, Pascal, & Teddy)
Education: Ross S. Sterling 
High School (#19 in class) 
2003. Bachelor’s Degree in 
Music Education from Baylor 
University 2007

Community & Professional 
Achievements: 
I am in my 13th year of teaching 
High School choir.  Previously 
at Sterling, I just finished my 4th 
year as head director at Barbers 
Hill High School. Throughout 
my teaching career over 700 
students have auditioned and 
made the All-Region choir and 
over 35 students have advanced 
to the prestigious Texas Music 
Educators Association (TMEA) 
All-State Choir.  
I recently completed a two-year 
term serving as the TMEA 
Region 19 Vocal Chair where I 
organized choral auditions and 
events for 7 school districts and 
14 high schools.  My choirs 
consistently receive superior 
ratings at UIL contest, but I’m 
more proud of their community 
outreach.  We always sing for the 
Love Network Charity concerts 
and visit Baytown Methodist 
Hospital to spread holiday cheer 
during Christmas time.  

Quote to live by: 
“If it doesn’t challenge you, 
it won’t change you.”

Can you name a person who 
has had a tremendous impact 
on you as a leader? Mr. Tim 
Vaughn was my high school 
choir director at Sterling from 
’99-’03.  His hard work and 
perseverance paid off not only in 
the success of our program, but 
in how many of his students he 
inspired to be a music educator.  
I watched him sacrifice time 
with his family to help us be 
better musicians.  He taught us 

to believe in ourselves and really 
instilled a passion for music 
and its powerful message.  As 
a high school student I aspired 
to be a choir director just like 
Mr. Vaughn. After college I was 
his assistant for one year and 
then took over as head director 
while he served as the Fine Arts 
Director at GCCISD.  It was my 
dream job to continue the legacy 
he left and to keep instilling a 
love for music in my students.  At 
Barbers Hill there are still “Tim 
Vaughn traditions” that are living 
on!  I’ve established the first ever 
Swing Choir at BHHS and we 
sing the same arrangement of 
“O Come, O Come Emmanuel” 
as the opener to our Christmas 
concert that I sang with him in 
high school.  At the end of the 
school year we always have 
a banquet to give awards and 
recognize the seniors who are 
leaving.  I remember Mr. Vaughn 
at every banquet as we hold 
hands in a circle and sing “Not 
to Say Goodbye” by Matthew 
Weston just as I did 20 years ago.

One characteristic you believe 
every leader should possess?
I think it is so important in a 
world filled with negativity that 
our leaders be positive!  
I try to smile and have fun in 
class while also getting work 
done.  Positivity is infectious!

What was a hardship that you 
had to face, and how did you 
overcome it?
I feel very fortunate to have 
supportive parents that encourage 
me in all of my life adventures.  
My friends and loved ones are 
my sounding board when I need 
advice and I try not to let tough 
situations get me down.  Focus 
on solutions and the problems 
can’t overwhelm you!

What are you known for?
For being too busy. I like to plan 
and I must have my “old-school” 
calendar that I actually write in.  
Whether it’s going to a concert 
or spending time with family, I 
enjoy having a full schedule with 
little down time.

When you walk into a room, do 
you prefer to be noticed or fly 
under the radar?
I don’t have to be the center of 
attention, but I think I’m too loud 
to not be noticed

Your morning routine?
My dogs wake me up every 
morning!  I feed them, make 
coffee, and take them outside.    
Breakfast is something I can 
grab on the way out the door or a 
quick shake.

What slogan would you put on 
your own T-shirt? 
“Behind every musician who 
believes in themselves is a 
teacher who believed in them 
first!”

How old were you when you 
had your first paying job? 
I was 15 when I started working 
every summer as a lifeguard and 
staff member at Lake Tomahawk 
Baptist Encampment.  I worked 
there for three summers until I 
started waiting tables at Papa’s 
Seafood.

What motivates you to get out 
of bed in the morning?
My students motivate me!

Name one accomplishment that 
you consider to be the most 
significant in your life.
Graduating from Baylor 
University was a dream come 
true.  I couldn’t afford it, 
but I was determined to get 
scholarships and loans to make 
it happen.  I believe that the 
education I received and the 
relationships I made molded me 
into the teacher I am today. Sic 
‘em Bears!

What inspires you?  My parents 
inspire me.  They sacrificed so 
much for us kids growing up 
and I will always aspire to be 
the great examples that they 
were.  I learned to love God, the 
importance of a clean house, and 
how to be a thrifty shopper!  
There was always singing, good 

food, and a sense of community.

What are your hobbies?
I love teaching music but I also 
love singing and performing.  I 
sing in a Southern Gospel trio 
called Beyond Jordan.  We are 
an acapella group that has been 
singing together for 15 years.  
I also love singing with a local 
jazz band named Skyline. 
We usually play at weddings, 
birthdays, and other special 
events.  A few times per month 
I volunteer at the Hobby Center 
in Houston as an usher for 
Broadway events and Theatre 
Under the Stars.
I am the sponsor of the Strategy 
Club that meets after school and 
I have a growing collection of 
board games and a love/hate 
relationship with the card game 
Magic the Gathering.
In quarantine, with all the social 
distancing, I have found a new 
love for walking my three dogs, 
experimenting with makeup, and 
playing Animal Crossing.

Favorites: 
Book: One Thousand White 
Women by Jim Fergus
Movie: Dirty Dancing
TV Show: Handmaid’s Tale
Music Genre: 90’s R& B
Sports Team: Houston Dynamo

Nikki Thompson
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Occupation: 
Executive Director, 
Bridgehaven Children’s 
Advocacy Center 
Family: Husband: Rene Torres; 
Son: Pablo Barron (15); 
Daughter: Emma Torres (3); 
Son: Roel Torres (2)
Education: Lee College 
Transfer Student; BA in 
Psychology- University of 
Texas at Austin

Community & Professional 
Achievements: Rotary Club of 
Baytown, Member, Scholarship 
Committee Member (2 years), 
Shrimp & Catfish Festival, 
Children’s Activities Chair 
(2 years). Robert E. Lee High 
School Band Booster Club, 
Treasurer (2 years) , Elected 
for 3rd year Treasurer. Dayton 
Housing Authority Board of 
Directors, Member (4 years), 
Vice Chair (3 years). Voted 
Best CACTX Staff in 2007

Quote to live by: “I alone 
cannot change the world, but 
I can cast a stone across the 
waters to create many ripples.”

- Mother Theresa

Can you name a person who 
has had a tremendous impact 
on you as a leader? 
My parents. Without knowing, 
they instilled in me the 
passion of helping others. My 
parents were always the first 
to offer assistance, no matter 
how small, to anyone they 
encountered with a need.

What is one characteristic 
that you believe every 
leader should possess? 
Understanding. The ability to 
understand others really helps 
me look at things differently, 
and allows me the ability to 
lead others with an open mind.

What was a hardship that 
you had to face, and how did 
you overcome it? I had to learn 
how to run an organization 
with no prior experience. When 
I was hired in 2004, I was 
hired to be in a direct services 

position. I loved my job as the 
forensic interviewer because 
I enjoyed talking to children 
and helping others. When the 
Executive Director at the time 
left in 2007, I was encouraged 
to apply for the position. 
At the time, I doubted my 
leaderships skills. I had never 
been in a supervisory position 
before, and I didn’t think I 
could manage. I learned along 
the way from others, reading 
books, and training. It wasn’t 
easy, but it was definitely 
worth it. When I look back 
at the progress and growth 
of Bridgehaven Children’s 
Advocacy Center, I’m 
definitely proud that I played a 
part in that. 

What are you known for? 
Caring for my staff. I know 
what they do is hard work and 
they do such a great job at it. 
My job is to take care of them 
so they can continue doing the 
wonderful work they do. At our 
office, we’re always finding 
new ways for self-care and 
teambuilding, because my staff 
can’t help others if they are not 
being taken care of. 

When you walk into a room, 
do you prefer to be noticed 
or fly under the radar? It 
depends on the setting, but 
mostly to fly under the radar at 
first. 

What is your morning 
routine like? Nothing too 
exciting. I get up and get ready 
for work. I do love having 
some iced coffee and my music 
or audiobook for my drive to 
work. 

What slogan would you put 
on your own T-shirt? “One 
tired working Mom doing the 
best she can.” 
With a teenager, two toddlers, 
working full time on top of 
volunteer activities, there is 
always so much I have to 
juggle. I wish I could do more, 
but I can only do the best that 
I can.  

How old were you when you 
had your first paying job? 16 
at Morrow’s Candy Store at the 
San Jacinto Mall

What motivates you to get 
out of bed in the morning? 
When at home, it’s my family. 
Usually my little ones are up 
early ready for breakfast. Also, 
my work family. They’re all so 
important to me, and I always 
look forward to getting to work 
so that I can see them. 

Name one accomplishment 
that you consider to be the 
most significant in your 
life. I would have to say it’s 
a personal one, but one I’m 
proud of. The purchase of my 
first home. I went through a 
divorce where I was left to 
be the sole provider of my 
then 6-year-old son. I lost 
everything and my son and 
I  had to move in with my 
parents. After a couple years of 
saving, I was able to purchase 
our first home for us. 

What inspires you? My 
husband and my children. My 
husband is the most dedicated 
and hard working person I 
know. When he puts his mind 
to it, he can do anything. As 

for my children, just knowing 
that they’re looking up to me 
and learning from my actions, 
inspires me to do all that I can. 
I would love for my children to 
look up to me and say, “When 
I grow up, if I can be at least 
half of what my mom is, I’ll be 
pretty great!” This is exactly 
what I say about my Mom. I 
think she’s amazing. 

What are your hobbies? 
Reading, Book Club, Crafting: 
such as making shirts and 
creating decorations for parties

Favorites: 
Book: Recent: The 
Immortalists 
Movie: Pearl Harbor
TV Show: Friends; 
Fixer Upper
Music Genre: All music 
especially acoustic, indie pop, 
80s-2000s, and R&B 
Sports Team: 
Dallas Cowboys; Houston 
Astros and Houston Rockets 

Any other information you 
would like us to know?
Every person I have met, 
worked with, and my family 
have all been great influences 
in my life and have shaped me 
to become the person that I am. 

Paula Torres
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