
honors, joined the practice. 
Since taking full ownership 
of the business in 2002, Dr. 
Chris Warford brought in 
Dr. Brandon Moderhack in 
2015.

Dr Moderhack joined the 
practice after completing a 
year residency with the Eye 
Center of Texas. 

There he gained 
experience managing and 
treating a number of eye 
conditions and diseases. 

Dr Moderhack and 
the Texas State Optical 
Baytown brings the latest 
technology in the industry 
to the Baytown area to 
ensure everyone has healthy 
eyes and healthy lives. 

In 2018, Dr. Warford 
added a third optometrist, 
Christian Mathews, O.D. 
due to increased need.  Dr. 
Mathews graduated from 
the University of Houston 
College of Optometry 
with his Doctorate in May 
2018, with a unique flair for 
specialty treatment.  “Within 

the world of Optometry I 
have a particular passion 
for specialty contact lenses 
and dry eye patients.  I’ve 
completed an externship 
with corneal and contact 
lens specialist and also 
VA trained so I’m very 
comfortable in dealing with 
difficulties associated with 
aging,” he adds.

“The ability to see the 
world through the two little 
organs we call eyeballs has 
always fascinated me. Sight, 
in my opinion, is the most 
precious of the five senses. 
An unbelievable number 
of complicated neural 
processes are occurring 
every single millisecond 
our eyes are open, spanning 
the entire length of the brain 
and combining to give us a 
picture of the world we live 
in,” he concludes.

The practice is outfitted 
with the latest equipment to 
treat many eye conditions 
including: cataracts, dry 
eyes and glaucoma. 

In addition, the practice 
carries the latest styles and 
trends in eye wear including 
major brands: Gucci, 
Versace, Costa and Oakley. 

The practice is also proud 
to be the only optometry 
business in the area to carry 
a 100 percent made-in-USA 
line, State Optical.

TSO Baytown on Texas 
Avenue has been proud 
to serve the Baytown and 
surrounding community for 
over 65 years. 

It has a reputation of 
serving our patients, with 

exemplary service and 
dedication. Dr. Warford, Dr 
Moderhack, Dr. Mathews  
and the TSO staff hope 
to continue to serve the 
Baytown area for decades 
to come.

TEXAS STATE    
OPTICAL

301 W TEXAS AVE.
281-427-7374
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TSO
TEXAS STATE OPTICAL

TM Texas State Optical
Caring For The Eyes Of Texas

After 68 years in Baytown, 
Texas State Optical is 
trying something new - 
they’re expanding to a 
new second location in 
Mont Belvieu!   So, now 
patients in both Baytown 
and Mont Belvieu can 
have their eyes taken care 
of by the best opticians.  
Dr. Chris Warford, Dr. 
Brandon Moderhack and 
Dr. Christian Mathews 
will split their time 
between the two locations 
so that everyone can 
take advantage of their 
years of knowledge and 
experience.

“Caring for the Eyes of 
Texas”.  That slogan has 
been the mainstay for Texas 
State Optical for years but 
its not more prevalent than 
at TSO Baytown, which has 
been “caring” in Baytown 
since 1951.

Dr. Bob Warford opened 
TSO in Baytown with the 
intent of bringing quality 
eyecare and eyewear to the 
area.

His philosophy was to 
always put the customer first 
and ensure that they receive 
the best care available.

A lot has changed since 
1951 but the mission is 
the same now headed by 
Dr. Chris Warford, his son 

who now owns and runs the 
business located at 301 W. 
Texas Avenue.

Shortly after opening, 
Dr. Bob Warford, a 1950 
graduate of Southern 
College of Optometry with 
honors, began working as 
an optometrist for Texas 
State Optical in Baytown.

With hard work and 
dedication, he made the 
Baytown office one of the 
most successful locations in 
the state of Texas. 

Texas State Optical has 
maintained its location on 
Texas Avenue, since it first 
opened in 1951. 

Over the years, the 
location has expanded to 
twice its original size but 
has not left the historic 
Texas Avenue area. 

“I remember Texas 
Avenue as a thriving part of 
the city and chose to keep 
Texas State optical Baytown 
on Texas Avenue because I 
want to stay here to keep the 
city I was born and raised in 
alive. This area has been a 
cornerstone of the city and 
it was important for me 
to show my support and 
encourage its regrowth,” 
said Dr. Warford. 

In 1980 Dr. Chris 
Warford, a 1980 graduate of 
the University of Houston 
College Optometry with 

Chris L. 
Warford, O.D. 

Christian 
Mathews, O.D.

Brandon T. 
Moderhack, O.D.

Book an 
appointment 

today!
281-427-7374www.tsobaytown.com

301 W Texas Ave, Baytown
13550 Lake of Champions, Suite B, Mont Belvieu

When you are looking for the best care possible for 
your eyes in Baytown, Dayton or Mont Belvieu,

contact Texas State Optical Baytown. 

TSO Baytown, 
celebrating 
68 years,
TSO Baytown who has been 
serving the community for 68 years 
is proud to announce a second 
location opening in Mont Belvieu in 
November 2019.

TSO Mont Belvieu will have 
the same family atmosphere, 
experienced doctors and eyewear 
selection you receive at TSO 
Baytown.

TSO
TEXAS STATE OPTICAL

TM

Since 1936

TSO Baytown, 301 W Texas Ave

TSO Mont Belvieu,13550 Lake of Champions, Suite B

TSO
TEXAS STATE OPTICAL

TM

Since 1936

Texas State Optical on the Town Square in Baytown, Texas
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By Carol Skewes, carol.skewes@baytownsun.com
Cruz Orsino has been making hand-tossed, New York style 

pizzas for 10 years, and he is just in his 20’s. “My Pap, Rosario 
Orsino, taught me everything I know,” said the younger Orsino.

His father owned and operated Mario’s Flying Pizza in 
Baytown many years ago. Many of you may remember.

“In 1979 my dad started all of this, and now, 40 years later, 
here I am carrying on the legacy for more generations,” added 
Cruz, who was honored this year as one of The Baytown Sun’s 
30 under 40 young professionals. 

“We make our own dough, sauce and bread sticks from 
scratch. Hand-tossed pizzas are $5 for a large with one topping 
or $8.99 for a specialty pizza with five toppings,” said Cruz.

Orsino’s New York Pizzeria has a wide menu selection with 
very good prices.

Choose from Marinara, Olive Oil and Garlic Pesto, Alfredo, 
BBQ or Buffalo Sauce. Thick crust is available for an additional 
$1.50.

Sides include Garlic Knots (10 pc.), Wings (8 pc.), Breadsticks 
or Cheesy Breadsticks (6 pc.).

Topping choices are: pepperoni, sausage, ground beef, ham, 
bacon, anchovies, meatballs, salami, pineapple, fresh tomato, 
green and/or black olives, banana pepper, mushroom, jalapeño, 
spinach, onion, green pepper and sun dried tomato.

A large one-topping pizza is only $5 with additional toppings 
or extra cheese for $1.50 each.

Specialty toppings add $2 including: Philly Cheese Steak, 
grilled chicken, roasted peppers, artichoke hearts, Fetta or Ricotta 
cheese.

Those are the basic pizzas. Then we get into the New York 
Specialty Pizzas:

Manhattan Pie, Supreme Pie, Broadway Pie (a.k.a. Meatlovers), 
Lady Liberty Pie (fresh tomato, basil, Ricotta, Spinach, oil and 
garlic sauce); The Bronx Pie (grilled chicken, bacon roasted 
pepper, onion); New York Turnpike: (grilled chicken, bacon and 
Alfredo sauce); Fifth Avenue Pie (spinach, Fetta cheese, onion 
and Alfredo sauce); Buffalo Soldier Pie, Philly Cheese Steak Pie, 
Campagnola Pie (involves artichoke hearts and lots of veggies), 
Little Italy Pie, Park Avenue Pie, Empire Pie, Soprano’s Pie, 
Cheese Lovers Pizza, 42nd Street and Pata Pizza (French fries, 
Russian sauce and cheese). Sounds good.

To add more variety to your meal, or if you want to go for 
something other than pizza entirely, try the Stromboli and 
Calzones. 

Desserts include Nutella Pizza, Canoli and Nutella Cornetto.
Lunch at Orsino’s is quite affordable with a Stromboli, Calzone 

or two slices of pizza with a drink for only $4.99. 
Cruz and his staff do a wonderful job of customer service. 

His entrepreneurial spirit is evident in everything his restaurant 
produces. He definitely is carrying on the tradition of delicious 
pizza and great customer service his father taught him. 

Stop by Orsino’s Pizzeria. You will be glad you did.

(281)  576 - 0555  |  w w w.PatientsER.com
10133 Interstate 10 East

24/7 ER

We’re here
to support our 
community

We’re here
to serve you
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Cedar Bayou Self Storage 
began when Norman and 
Brenda Dykes purchased a 
small storage facility, back 
in 1992, which is located 
at 1800 Cedar Bayou Rd.  
This facility has 25 drive-
up non-climate controlled 
units.  At this time Norman 
and Brenda were working 
so their son, Billy, took care 
of managing the storage.

From 1992-1999, 
Norman was working in 
Liberty, Texas, as their 
City Manager.  He was 
responsible for having 
the levy built, which 
saved many homes during 
Hurricane Harvey.  This 
was after serving the City 
of Baytown, for 16 years, as 
City Engineer/Public Works 
Director and later Assistant 
City Manager.  During this 
same time, Brenda retired 
from GCCISD with 37 years 
in education.  She spent 

21 of those years at Travis 
Elementary as a Teacher 
then Principal.

While Norman and 
Brenda were living in 
Liberty, in 1999, they 
purchased approximately 
100 acres on North Hwy. 
146.   In 2001, part of the 
original acreage was used 
to build a second location of 
Cedar Bayou Self Storage, 
which Billy also managed in 
the beginning.  At that time 
the storage facility, at the 
5911 N. Hwy 146 location, 
offered climate, and non-
climate controlled units.  

Then in 2002, another 
portion of the original 
property was developed 
into Cedar Bayou Estates, 
a manufactured home 
subdivision.  Cedar Bayou 
Estates offered residents 
curb and gutter streets 
with sidewalks, streetlights 
and fire hydrants, as well 

as individual mailboxes.   
Norman sold most of the 
lots, while Billy sold the 
manufactured homes and a 
few of the lots.  The streets 
in this subdivision were 
named after Norman and 
Brenda’s grandchildren, 
Dylan Dr. and Kaitlyn Ln., 
(Sherry Dykes Dupont’s 
children).  

In 2002, Sherry joined the 
family business. After being 
a homebuilder for nearly 20 
years, followed by a career 
at Enron, Sherry came to 
assist her father, Norman 
and brother, Billy in running 
Cedar Bayou Self Storage.  
This allowed her to be there 
for her children and the 
opportunity to be close to 
her brother and father, as 
they were all working out 
of the same space.  After 
Billy decided to move to 
California, Sherry was 
the sole manager of the 

property.  She has been 
striving to make Cedar 
Bayou Self Storage the 
place to go when you are 
looking to store the things 
that matter to you but you 
just don’t have room to keep 
them at your home.

Shortly after Sherry began 
working at Cedar Bayou 
Self Storage the facility was 
awarded the Rising Star 
Award by The Baytown 
Chamber of Commerce.  
Since then, the storage has 
grown significantly, adding 
twice the climate controlled 
space, drive-up non-climate 
controlled ranging in size 
from 10x10 to 10x30, and 
a large amount of RV/Boat 
storage.  

Each tenant has an 
individual code to enter the 
facility.  They offer tenants 
several ways to pay by 
accepting cash, checks and 
offering credit card billing.  

The latest addition to the 
facility was a high-end 
security camera system that 
covers the facility.

During the summer 
months Dylan worked at 
the storage, learning what 
it means to be a part of 
a family business.  Due 
to growth, Marge Groce 
was brought in to assist in 
running the storage facility.  
Cedar Bayou Self Storage is 
an accredited member of the 
TSSA (Texas Self Storage 
Association).  

What they are most proud 
of lately is, that while many 
storage facilities in town 
flooded, Cedar Bayou Self 
Storage did NOT receive 
any floodwaters during 
Hurricane Harvey.

Cedar Bayou Self Storage 
is a family owned business 
that tries to gives back to 
the Baytown community 
whenever there is a need.  

Sherry has always been very 
involved in the community, 
supporting all activities and 
organizations her children 
participated in, and anything 
else that was asked of her.  

She has passed the 
importance of community 
service down to Dylan and 
Kaitlyn.  

They are involved in 
organizations in their own 
communities.  Cedar Bayou 
Self Storage supports The 
Baytown Symphony, Pilot 
Club, Alzheimer’s Walk, 
Rotary Club of Baytown, 
Rotary Club of Liberty, Lee 
College Foundation, Kid’s 
Beach Club and Storybook 
Project. 

Brenda and Norman are 
also very involved in their 
church, Memorial Baptist.  

Our family is very proud 
to be in Baytown, serving 
our community as well as 
the surrounding area.

Cedar Bayou Self-Storage continues to give back

Climate controlled, non-climate 
controlled & outside storage

From left 
Billy Dykes 
and Property 
Manager 
Sherry Dykes  
Dupont

Cedar Bayou Self Storage
Family Owned Business 281-573-9093

Two locations to better serve you!  1800 Cedar Bayou Road • 5911 N. Hwy. 146 

Owners:
Norman 

& 
Brenda 
Dykes

Orsino’s brings New York Pizza to the next generation

Cruz Orsino, owner of Orsino’s New York Pizzeria in Baytown
Orsino’s Pizzeria is located at 3614 Garth Road across Garth from 

Amegy Bank. Call in your order to 281-839-7097.

BUSINESSLocally Owned
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R&E Cosmetology & Barber School

808 Park Street | 281-420-9829 • 281-420-2421 | recosmo@verizon.net

  INSTRUCTORS ~ 
ROBERTA HECTOR & CARMEN FRASER 

YEAR-ROUND REGISTRATION

TUE & THU 9AM-4PM | WED & FRI 9AM-10PM | SAT 9AM - 1PM

R&E Cosmetology & Barber Schools

Emmanuel and Roberta Hector, owners of 
R&E Cosmetology School and Barber Schools

Roberta Hector and Emmanuel Hector 
are owners of  R&E Cosmetology School, 
R&E Barber School at 808 Park Street, 
Baytown, and Roberta’s Hair and Nails at 
#5 Schilling Ave. in Baytown.

They came to Texas in 1979/1980 from 
Aruba, a Dutch Island in the Caribbean, 
after Emmanuel retired from Chicago 
Bridge and Iron, traveling all over the 
Caribbean and Central America building 
oil tanks. He worked with engineering 
companies, Pyramid, Enstar, Delta and 
T-Rex in Channelview, Texas, and retired 
after 33 years, getting a plaque from 
T-Rex containing the emblems of  all four 
companies.

Roberta worked for Lee College 
Cosmetology School before opening R&E 
Cosmetology School in 1998. 

In September of  2013 the couple opened 
R&E Barber School. Roberta speaks four 
different languages to accommodate her 
diverse student base: English, Spanish, 

Dutch, and Papiamento (a mix of  Spanish 
and French).

The schools have proudly graduated quite 
a few students now working in various salons 
in Baytown and neighboring towns. Some 
of  the graduates took it a little further and 
opened their own businesses. Among the 
businesses the graduates opened are: Gaby’s 
Salon, Fatima’s Salon, Mercedes Salon, 
Q-Kiss Salon, Osiel Barber Shop, Sandra 
Salon (Dayton), Araceli’s on Texas Avenue, 
Lisa Liles Salon, Caprice, Platinum, Handsz 
and Princess Nails, Imerial Barber, Razor 
Sharp I & II Barber Shop and Trintex Salon.

The couple operates the school without 
government funding or student loans. 
Students may start at different times so the 
school does not operate with semesters. 
Students are taught individually and take 
their state board exams individually.

Roberta and Emmanuel have been married 
52 years and have three grown sons, Joseph 
51, Leslie 48 and Ronald 42.

BUSINESSLocally Owned

& Fine Gifts
...Specializing in Beautiful Things

Custom Jewelry

281-422-5188 | 6503 Garth Road Ste 160| Baytown, Texas | www.shaysjewelry.com

If you can dream it - We can make it

We off er appraisals of jewelry, 
watches, gemstones, coins.
•  Replacement value for insurance
•  Gem Identifi cation to determine 
   Estate values
•  Photograph for each piece
• Provide written copy 

Gemologist Sharon Gorman Rogers opened Shay’s 
Jewelry and Fine Gifts in 1978. She works with her 
daughter, Gigi Gorman Cockrell, and her grandson, 
Brandon Gorman and Linda Peña, store manager.

Shay’s Jewelry has been supporting and serving 
Baytown and surrounding communities for 40 years 
and with the involvement of the Gorman family plans to 
continue for at least another 40.

We have been in our new location one year now at 6503 
Garth Road on the opposite end from Salata restaurant in 
front of Burlington. We thank all our customers for their 
support and cannot wait for you all to shop with us this 
holiday season.

Rogers says, “We strive to be servant leaders and 
hope the support of our local charities displays how 
much we care for our community: Service League of 
Baytown, Rotary Club of Baytown, Baytown Chamber 
of Commerce, West Chambers County Chamber of 
Commerce, Baytown Junior Forum, American Diabetes 
Association, American Cancer Society, Bay Area Relay 

for Life, Bay Area Homeless Shelter, St. Joseph’s 
Catholic School, Lee College Foundation, Baytown 
Little Theater, Toys for Tots, Trinity Episcopal Church, 
Pilot Club of Baytown, West Chambers County Pilot 
Club, Rodeo Houston, Pregnancy Resource Center, 
Guerrero Medical Center, Alzheimer’s Association, 
Habitat for Humanity, Sierra Club, Baytown Symphony, 
Project Blue, The Wetlands Center and various local 
athletic teams.”

Rogers added, “Our specialty is custom work. We love 
colored stones. We create custom jewelry and one-of-a-
kind pieces. “We have the biggest selection of colored 
stones in the Houston area. We specialize in the Texas 
Star (Blue Topaz five-pointed stars) in all sorts of sizes 
from 8 mm up to 15 mm. We love different creations.”

“Nobody will beat our service and our unique jewelry.”

Visit: shaysjewelry.com 
or call 281-422-5188

Shay’s Jewelry
 Perfect For Holiday Shopping

Sharon Rogers
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Faith Community 
Hospice

Honesty, integrity, compassion 
and respect are our commitments 

to the individuals we serve.

We have 28 years
experience providing

Hospice Care to our community.

• Medicare and Medicaid certifi ed. Private insurance 
accepted. Uncompensated care provided.

• Serving: East Harris County, West Chambers 
County and Liberty County

• Hospice care provided in private homes, assisted 
living facilities, nursing facilities, and personal care 
homes.

• Inpatient care provided at Liberty-Dayton Hospital 
and Houston Methodist Baytown Hospital

• Referrals taken 24 hours a day, 7 days a week.

The Baytown Sun will be focusing on the wonderful local 
heroes who have served this country. Show your support in 
this keepsake edition.

Th B t S ill b f i th d

Honor those who 
serve our country.

DEADLINE: 
Friday, November 1

PUBLISH DATE:
Sunday, November 10, 2019

CCW- Thursday, November 7, 2019

Ethan  Edwards
281.425.8010

Cathy Loftin
281.425.8013 

Dean West 
281.425.8009

Carol Skewes 
281-425-8000

CA
LL 

TO
DA

Y

In 2004 Cynthia Patterson, BSN, RN and Carol Mendelovitz, LMSW, NCBF 
brought their dream into reality when they opened the first free standing, locally 
owned and operated hospice in Baytown. Both made a commitment to bring 
compassion to the area as hospice services had been diluted among larger 
companies. 

Their goal “to comfort always” has been engrained into the fiber of their 
structure. Those comforting their patients include long term employees Tina 
Krigar for 15 years, Kathy Anderson for 14 years, Felicia Hawkins for 14 years, 
Tammy Johnson for 14 years, Doris Lofton for 14 years and Joyce Steinle for 
14 years. 

Patients and families choose where “home” is, and Faith Community Hospice 
accommodates. 

“Home” mostly includes private residences, long-term care facilities, personal 
care homes and assisted living facilities.

Cynthia and Carol are proud of achieving the Texas Department of Aging 
and Disability Services (DADS) Survey in 2005 and 2015. This means Texas 
Department of Aging and Disability Services examines the business, patients 
and families every six years and requires changes to be made. 

In 2005 and 2015 no changes were required for Faith Community Hospice. 
Looking into the future Faith Community Hospice strives for zero deficiencies. 

They are proud of winning The Baytown Sun’s Reader’s Choice Award for their 
category in 2015, 2016, 2017, and 2018.

BUSINESSLocally Owned
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SILVER SPONSORS

Hair Tailors
Reid Strickland & Gillette

Young Plumbing 
Heating & AC

Baytown, Texas

GOLD SPONSORS

GRADUATE SPONSORS

BRONZE SPONSORS

NIE
NEWSPAPERS IN EDUCATION

The Baytown Sun Newspapers 
in Education (NIE) program 

provides teachers with classroom 
newspapers, curriculum guides, 

and other educational tools.

We’re asking you to join us and 
become Partners in Education 

by making a contribution to 
this worthwhile program.

In return for your sponsorship, 
your company will appear 

in a recognition ad that will run 
in The Baytown Sun Newspaper 

once a month during 
the school year.

The recognition ad will show 
others in the community your 

support of education and 
commitment to literacy.

Your company’s name will be 
displayed along with other 
participating companies 

and organizations.

$250 Sponsors
$500 Sponsors
$750 Sponsors

$1000 Sponsors
$2000 Sponsors
$3000 Sponsors
$5000 Sponsors

Here’s an opportunity 
for your company 

to promote education 
and receive great 

community 
recognition in return!

To become a Newspapers in Education partner, 
please contact Susan Jones or email at 

susan.jones@baytownsun.com

For Your Commitment To Education

Newspaper
www.baytownsun.com

GRADUATE SPONSORSGRADUATE SPONSORS

Thank You!

4 Corners BBQ
Abshier Meuth Animal Hospital
Air Products & Chemicals
Anytime Pest Elimination
Awards & Engraving
Barbers Hill Bank
Baytown Animal Hospital
Baytown Chamber of Commerce
Baytown Meals on Wheels
Baytown Professional Firefi ghters
BDI Resources
Beacon Federal Credit Union
Cedar Bayou Grace United Methodist Church
Chick-Fil-A
Drive Up Self Storage
ECO Services
El Dorado Nitrogen
Expert Air

Faith Community Hospice
First Collision
Friend of St. Joseph School
Fullerʼs Tire Company
Gibson Printing
Highlands Volunteer Fire Department
Landev Engineers
Mercy Gate Church
Murffʼs Turf Farm
Navarre Funeral Home
PD Davis & Associates
Reynolds Marine
Rusty Senac
St. Judesʼ Thaddeus Catholic Church
Texas Citizens Bank, NA
Trinity Episcopal Church
Veterans of Foreign Wars - Robert R. Tuck
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Bates Collision Centers are More Than Just a “Family Owned Business”

QUALITY
Our Promise Since 1990

CO
LLISION

REPAIR

2 Locations 
to Serve You
3219 North Main, 

Baytown
281-428-2209

15532 I-10 East, 
Channelview

281-452-9100
BatesCC.com The Bates Family

Bates delivers on their mission to treat your family 
like our family.

Lee & Leila Bates, Co-Owners of Bates Collision 
Centers 2018 Citizens of the Year

Owners, Lee & Leila Bates married in 1989 
and together they opened their first location in 

1990 in their home town, Baytown.

The Rashed family tears open the 33rd gift of 
transportation from the Bates Collision family.

The Banks family is thrilled to receive the 35th new set of 
wheels with a trunk loaded with gifts!

Momma 
Zuniga is 

not the only 
one to get 
a new set 

of wheels in 
2017.

The Elias family unwrapped their Christmas “gift” (the 
31st vehicle) donated by the Bates team in 2016.

“It’s a business full of  families helping families”, says 
co-owner Leila Bates.  "It's what we’ve been doing for 
nearly thirty years, she adds.  Lee Bates, co-owner of  Bates 
Collision Centers shares, ”I was born and raised in Baytown 
and we've had family in this community since the 1930's”.  
During that time we've grown from a one-man operation to 
two large shops employing over 30 people.”

“This community has been very good to us”, continued, 
Lee.  “So we've been active in community service for many 
years”.  It’s what really makes this family owned business 
special-they are not just helping their customers, they are 
helping in nearly every corner of  the community…from 
Service League of  Baytown, Rotary, Relay for Life, Baytown 
Chamber of  Commerce, Bond Election Committees, San 
Jacinto College & GCCISD Technical School Advisory 
Committees & countless church committees…and the list 
goes on.  But perhaps their most notable program is the 
"Christmas Car" which they present to a needy family each 
year.  "We will present our 37th & 38th cars this Christmas", 
said Leila.  "It can change a life.  It has changed our lives.  
Seeing the joy on the faces of  the receiving family, especially 
the children - when they find the car is chock full of  
beautifully wrapped presents - is priceless!"  It’s Families 
helping families and it may explain why Bates Collision 
Centers has been recognized far and wide… from Leila 
being named one of  the 10 Most Influential Women in the 
Collision Repair Industry to Bates receiving the Governor’s 
Volunteer Award, I-Car Gold Class award for 25 consecutive 
years, Acoat “Growth” Award, Acoat “Pride” Award, being 
voted Baytown’s favorite body shop year after year as well as 
Lee & Leila being named 2018 Citizens of  the Year.  

Now 29 years in business and thousands of  jobs later, Lee 
and Leila and the Bates Collision team are still working hard 
to earn the community's trust every day.  "We're a family 
owned business", says Leila, "and it is our goal to make 
every customer feel like they are a part of  it - our family just 
grows and grows!  Trust brings peace of  mind - not just for 
our customers, but for our employees and our business as 
well.  We feel so strongly about it that we have built it into a 
written mission statement".

Lee & Leila Bates, Co-Owners of Bates Collision Centers 

Our promise:
To treat your family like our family.

Providing peace of  mind
that honesty, safety and compassion

drive every decision we make.
By the way, we fix cars.

BUSINESsLocally Owned


